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SHRI RAM COLLEGE
MUZAFFARNAGAR (UP)

Grievance Redressal Cell

Policy Document
Introduction:
In an educational institute the grievance of any kind should be addressed immediately without
failure. Protection of students’ and employees' rights is essential duty of all in the College
administration. Realising this need from all stakeholders, a *Grievance Redressal Cell’ (GRC)
has been working in college since 2011-12. In the year 2018-2019 GRC has been reconstituted
as per the guidelines of University Grant Commission vide Public Notice F. Na. 14-
4/2012(CPP-II) dated 07/12/2018.
The GRC is indented to receive grievances and find solutions of the problems e.g., complaints
regarding class room teaching, class room management, completion of syllabus, teaching
methods, university related complaints, fee related complaints, complaints against
administrative procedures, ragging, harassment etc, as and when they arise.
The GRC has a mechanism to work on redressing the grievance. It convenes periodical
meetings and discusses the proper functioning of the machinery of the College. The function
of the cell is to look into the complaints lodged by complainant and judge it on its merits. The
Grievance Redressal Cell is also empowered to look into matters of harassment. Anyone with
a genuine grievance is free to approach in person, or through the HoDs. In case the person does
not feel comfortahle to appear in person. grievances may be dropped in writing in the complaint
box/ suggestion box. Grievances may also be forwarded through e-mail to the Convener or
Member of Grievance Redressal Cell.

Constitution of GRC:

The GRC reconstituted in 2018-19 in accordance with the above mentioned Public Notice F.
No. 14-4/2012(CPP-1I) dated 07/12/2018 as per government guidelines with the purpose to
resolve the complaints of students of the college.
1. The GRC of the college is constituted involving senior teaching faculty as its members.
The Principal being Chairman nominates its members. The Committee comprises not less

than three members and maximum five members, Care is taken to select s ibers from

each stream. Ce-ordinar of CE RTI F'E D
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2. The quorum for meeting is three including the Chairperson.

3. Taking grievances under consideration the committee follows the principles of ]
indiscrimination and natural justice.

4. The GRC informs about its decisions and recommendations, if any of ils nature, to the
Management Committee through the Secretory.

3. Two student members are also nominated in the cell on the basis of their performance and
representation.

6. The tenure of the Committee is of two years but student members will be nominated only

for one year tenure,

COMPOSITION
™ The composition of GRC of Shri Ram College is as follows:

Principal Chairperson
Professor / Associate Professor Member Secretory
Assistant Professor Member
Assistant Professor Member
Assistant Professor Member
Student Representative Member
Student Representative Member

OBJECTIVES

Following are the important objectives of GRC: -

~ 1. To develop a systematic framework to resolve grievances of students providing them

with an access to get their grievances resolved.

2. To make students feel free and comfortable in sharing their problems through a
structured interaction with them.

3. To make the students aware of their duties and responsibilities to get benefitted from
the current policies and to help find out systemic flaws in the administrative process.

4. To receive suggestion / complaint / grievances through any means maintaining
anonymity of aggrieved through complaint Box where they can put in writing their
grievances and their suggestions for improving the Academics / Administration in the
College.

5. To make students aware of the menace of ragging, reducing the

harassment/ atrocities in any form. CERTIF!ED
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8. To form a monitoring mechanism to observe the functioning of the Grievance Redressal
Policy.
7. Creating confidence in the students to express their grievances / problems freely and
frankly, without any fear of discrimination.
SCOPE
The scope of Grievance Redressal Cell covers all the Grievances received from the students in

writing regarding the following matters:

Academic: Matters related to academic issues such as class schedules, time table, attendance,
internal examination, internal marks. transfer certificate, character certificate and other

university related matters.

Financial: Matters related to fee, dues and payments for various items as uniform/ Id cards,
library fee/ fines, hostel dues, elc.

Library: Matters related issue/ return of books, reference books, journals & magazines,
syllabus, photocopy, university question papers, reading room facility and digital library.

Hostel and Mess: Matters related to hostels and mess, food quality etc.

Other: Related to sanitations, eatables in the canteen, availability of transport, ragging, sexual
harassment etc.

FUNCTIONS
. The GRC attends each and every case promptly on its receipt in written form of
grievances.
2. The cell reviews its performance and prepares its reports on half yearly / every semester
bases.
3. Although The GRC makes its full efforts to resolve all the grievances in its capacity,
still the cases which may require direction and guidance from the higher authorities, are

sent to them. CERT‘F'ED
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* sort out the problems at their level through discussion with students.

* referred to the principal for final comment on the matter, In case, the members fail to
find out any solution

e Make due inquiry by the members considering the nature and depth of the grievances.

* Punish anybody if he/she is found to be guilty for any kind of nuisance. He or she is
given punishment with due consideration with the principal. The nature of punishment
includes verbal as well as written warning, information to the parents, financial
punishment, information to the police (if situation arises for so) and expelling from the

college as per the rule of the university,

Procedure for lodging complaint:

» The student is free to put up a grievance in writing/ verbal or in the format available in
the Grievance Redressal Cell and submit to their Mentor/ HoD of concern department/
Proctor/ Principal and IQAC or drop it in suggestions box placed various points like
college office, library, hostels, departments and Grievance Redressal Cell.

» The Grievance Redressal Cell acts upon those cases with immediate effect which have
been forwarded along with the necessary documents.

* The Grievance Redressal Cell assures that the grievance has been properly addressed
and resolved in the stipulated time.

Process for addressing the Grievance:
1. Upon receipt of complaint, the member secretary of the Committee, based on the nature
of the complaint and severity of its possible impact, may take one of the two options to
proceed on a addressing the concerns while keeping the Chairperson, GRC Copied in
all communication:
a. Option 1 which can be exercised on matters that could be more routine operation:
i. The cell may address the issue directly with the help of the concerned department.
ii. Once the matter has been resolved the cell will send a final update to the complainant
on the matter.
b. Option 2 If matter is of very serious concern, in consultation with the Chairperson:
i. A meeting of the GRC may be called with the suitable quorum for the meeting.
ii. Final decision of the GRC has to be communicated to the student within stipulated
time of the receipt of the complaint.
iii. The cell communicates the decisions 1o ﬁ'relctm g‘l s/de




2. The cell maintains an updated record of all complaints, actions taken and closure status.

3. In case the complaint has been made against a member of the GRC or a member of the
Appeal committee for GRC, the concerned member will be barred from participating
in any proceedings till the case have been closed.

4. The committee recommends appropriate action against complainant(s), if complaints
made are found to be baseless or trivial.

Re-appeal:
L. Aggrieved parties who are not satisfied with the decision of the committee, may appeal
to the GRC for review of decision within 15 working days.
2. The decision of the Appeal Committee, in such matters shall be final and there shall be

no further appeal in the matter.
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Internal Complaints Committee (1CC)

Policy Document

In pursuance of UGC (Prevention, prohibition and redressal of sexual harassment of women
employees and students in higher educational institutions) Regulations, 2015 read with Sexual
Harassment of Women at Workplace(Prevention, Prohibition and Redressal)Act, 2013 and in
partial modification of Office Order No. 449 dated 05.08.2016.Internal Complaints Committee
(1CC) is re-constituted as under to deal with the complaints relating to Sexual harassment at
work place.

Composition of 1CC

The Committee comprises of the following members:

1. Presiding Officer a senior faculty member.

2. Two faculty members.

3. Two non-teaching employees.

4. Two student representatives.

5 Three Student nominees (if' the matter involves students)

Objectives

4) To fulfill the directive of the Supreme Court as well as of the UGC against sexual
harassment at the workplace.

b) To evolve an cffective mechanism for the prevention and redressal of sexual
harassment cases and other acts of gender based discrimination at the college campus.

¢) To uphold the commitment of the College to provide an environment free of gender-
baseddiscrimination.

d) To ensure the implementation of the policy in letter and spirit through proper reporting
of the complaints and their follow-upprocedures.

¢) To create a sccure physical and social environment 10 deter the acts of sexual
harassment.

f) To promote a social and psychological environment {hat will raise awareness about
sexual harassment in its variousforms.

g) To influence the public opinion against sexual harassment and all forms of gender
hased violence.

Procedure: “ERTIFIED
Cul\sgr:ff-
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After receiving a complaintiCC shall conduct preliminary enguiry so as 10 determine the
genuineness of the charges by gathering the documentary evidence as well as recording
statements of any possible eyewitnesses including the complainant. 1CC shall then submit the
primary enquiry report 10 Principal/Authority along with all the original documents adduced
during the primary enquiry reports. In case the charges are not in the nature of sexual

harassment, ICC may refer such grievances 1o the Grievance Redressal cell.

Where sexual harassment occurs as anoulcome of an act or omission by any third party or
outsider, 1CC shall take all steps necessary and reasonable to assist the affected person in terms
of support and preventive action.ICC shall comply with the procedure prescribed in the
aforementioned UGC Regulations 2015 and the Sexual Harassment Act for enquiring into the
grievance in a time bound manner.If 1CC accomplishes that the charges made were false,
malicious or the grievance was made knowing it to be false or forged or confusing information
has been provided during the inquiry, the complainant shall be liable to be punished as per the

relevant provision of the aforementioned UGC Regulations 2015.

Member Secretary/Chairperson, 1CC shall receive the complaints of sexual harassment.if any, on
behalf of ICC and shall co-ordinate the deliberations of the ICC on the complaints received.

Who can approach 1CC for help?

Any female employee (faculty, student or staff) of SRC.

Definition of Sexual Harassment:

Sexual harassment includes any unwelcome sexually inclined behaviour, whether directly or
indirectly, such as:

« Physical contact and advances

« Demand or request for sexual favours

+ Sexually coloured remarks CERT‘F‘ED

« Displaying any pornographic material
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« Any other unwelcome physical, verbal or non-verbal conduct of sexual nature

Possible actions that can be taken against the respondent
« Warning

= Written apology

« Bond of good behaviour

« Adverse remark in the Confidential Report

« Stopping of increments/promotion

+ Suspension

« Dismissal

« Any other relevant actions

Enquiry process:

« The investigation shall be accomplished within a period of ninety days from the date of the
complaint.

« On accomplishment of the investigation, the ICC shall provide a report of its conclusions 1o the
employer within a period of ten days from the date of accomplishment of the investigation and

such report be made accessible to the concerned parties.

« If the charges against the respondent has been verified. it shall recommend punitive actions 1o
be taken against the accused to the employer.

« The employer shall act upon the recommendation within sixty days of receiving it.

\tﬂfﬂ-"‘" Secretary
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RAM COLLEGE

(Affiliated To CCS University, Meerut & Approved By NCTE)

CIRCULAR ROAD, MUZAFFARNAGAR

'A' Grade Accredited by NAAC

Report
on
Grievance Redressal Cell and Internal Complaint Committee

Shri Ram College has developed a well-established system of student grievance redressal and
handling the sexunl harassment cases. For achieving these objectives Shri Ram College
constituted GrievanceRedressal Cell in 2011-12.
In the year 2018-2019 Grievance Redressal Cell has been reconstituted as per the guidelines
of University Grant Commission vide Public Notice F. No. [4-42012(CPP-1l) dated
07/1272018.
In the year 2017-18 Women Grievance Redressal Cell has been reconstituted with a name
Internal  Complaint Committee as  per the guidelines of University Grant
Commission(Prevention, prohibition and redressal of sexual harassment of women employees
and students in higher educational institutions) Regulations, 2015 read with Sexual
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act 2013 and
in partial modification of Office Order No. 449 dated 05.08.2016.
Internal Complaints Committee (ICC) has been re-constituted as under to deal with the
complaints relating to Sexual harassment at work place
Following are the objectives of formation of Grievance Redressal Cell in the College

I. To develop a systematic framework to resolve grievances of students providing

them with an access to get their grievances resolved.

| )

I'o make students feel free and comfortable in sharing their problems through a

structured interaction with them.

3. To make the students aware of their duties and responsibilities to get benefitted
from the current policies and to help find out systemic flaws in the administrative
process.

4. To receive sugeestion / complaint / grievances through any means maintaining

anonymity of aggrieved through complaint Box where they can put in writing theio

grievances and their suggestions for improving the Academics / Administration i

the College. Principal
& Shri Ram College
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5. To make students aware of the menace of ragging, reducing the threat of ragging/

harassment/ atrocities in any form.

6. To form a monitoring mechanism 1o observe the functioning of the Grievance
Redressal Policy.
7. Creating confidence in the students to express their grievances / problems freely and

frankly, without any fear of discrimination.

Following are the objectives of formation of Internal Complaint Committee

Fud

To fulfill the directive of the Supreme Court as well as of the UGC against
sexual harassment at the workplace,

To evolve an effective mechanism for the prevention and redressal of sexual
harassment cases and other acts of gender based discrimination at the college
campus.

To uphold the commitment of the College to provide an environment free of
gender-baseddiscrimination.

To ensure the implementation of the policy in letter and spirit through proper
reporting of the complaints and their follow-upprocedures.

To create a secure physical and social environment to deter the acts of sexual
harassment.

To promote a social and psychological environment that will raise awareness
about sexual harassment in its variousforms.

To influence the public opinion against sexual harassment and all forms of

gender based violence.

Handling Complaints:

(A) Grievance Redressal Cell
Upon receipt of complaint. the Member Secretary, based on the nature of the

complaint and severity of its possible impact, may take one of the two options to

proceed on a addressing the concemns while keeping the Chairperson, GRC Copied in

all communication:

a. Option | which can be exercised on matters that could be more routine operation:
i. The cell may address the issue directly with the help of the concerned department.
ii. Once the matter has been resolved the cell will send a final update to

complainant on the matter.

\ﬂvf CERTIFIFD X2
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b. Option 2 1f matter is of very serious concern, in consultation with the Chairperson:
i. A meeting of the GRC may be called with the suitable quorum for the meeting.

ii. Final decision of the GRC has to be communicated to the student within stipulated
time of the receipt of the complaint.

iii. The cell communicates the decisions to the concerned parties/departments.

The cellmaintains an updated record of all complaints, actions taken and closure
status. In case the complaint has been made against a member of the GRC or a
member of the

Appeal commitiee for GRC, the concerned member will be barred from participating
in any proceedings till the case have been closed.

(B) Internal Complaint Committee:
Since the formation of Internal Complaint Committee there was no case of ragging
and sexual harassment happened in the campus, therefore, there was no complaint of

harassment was lodged.

The above mention Committees put their vigilant efforts to address student grievances and
cases of sexual harassment and try to resolve them through a transparent and well defi ned

Incipal
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RAM COLLEG

{Affiliatea 1o CCS University, Meerut & Approveg by NCTE)
CIRCULAR ROAD. MUZAFFARNAGAR

Date 01.08.2015
Notice

All the students of SRC are hereby notified (hat the college has a well

&)
functioning Grievance Redressal Cell. Students who have got any
complaints, dissatisfaction or grievances may contact the Member
Secretary personally or submit the issue online through a web-link given
on the college website WwWw.sremzn.com.

The number of Member Secretary is given helow -
o Dr. Prema Mital, 9927028908
CERTIFIED

-F 5 '. o _:) .

Cﬂ"ﬂfﬂ H!{}r Fi )}//’
IQAC. Shri Ram Collgge, - e
Muzattainagay - Principal
4

(a1
]

P




RAM COLLEGE

rmﬁmm.m;warmr CIRCULAR ROAD. MUZAFFARNAGAR

A’ Grade__Accreditﬂ by NAAC

Date 29.07.2016

Notice

All the students of Shri Ram College are informed that the college has a
well established Grievance Redressal Cell. Students who have any
complaints, problem or grievances may  contact the members of
Grievance Redressal Cell personally or lodge the grievances online
through the google form the link of which is available on the college

website www.sremzn.com.
Ihe number of Members are given below -

. Dr. Prerna Mittal, 9927028908,

. Dr. Ashwani Kumar, 7417076417
. Dr. Saurabh Mittal, 98976801 %)

- Dr. Parmod Kumar. V92719801 |

CERTIFIED <, ,_
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‘A’ Grade Accredited by NAAC

Date 04.08.2017

Notice

All the students of Shri Ram College are informed that the college has 3

@ well established Grievance Redressal Cel). Students who have any
complaints, problem Oor grievances may  contact the members of
Grievance Redressal Cell personally o lodge the grievances online
through the google form the link of which is available on the college
website www.sremazn .com,

The number of Members are given below -
~

I. Dr. Prerna Mittal, 9927028908
2. Dr. Ashwani Kumar, 7417076417
3. Dr. Parmod Kumar, 9927 D801 |

4. Dr. Amit Ty agi, 9410418741 F-!:‘h"'!'!'pl":'l'"
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RAM COLLEGE

Imnmm.hmimmh NCTE) CHCULAR ROAD, MUZAFFARNAGAR
‘A’ Grade Accredited by NAAC

Date | 0.08.2018
Notice

All the students of Shri Ram College are informed that the college has a
well established Grievance Redressal Cell. Students who have any
complaints, problem or grievances may  contact the members of
Grievance Redressal Cell personally or lodge the grievances online
through the google form the link of which is available on the college

website Www.srcmzn.com.

The number of Members are given below -

I. Dr. Prerna Mittal, V927028908,

2. Dr. Manoj Mittal, 931941203

3. Dr. Amit Tyagi, 9410418741 CERTIEIZNM
4. Dr. Abdul Azeej Khan, 9027522993
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RAM COLLEGE

IMTnmmhmlmulummm| CIRCULAR ROAD, MUZAFFARNAGAR
‘A’ Grade Accredited by NAAC
Date 03.08.2019

Notice

All the students of the College ure hereby informed tha Grievance Redressal Cell
and Internal Complaint Committece have been constituted for the students who have
£0t complaints, problem or grievances. The students me 4y contact the members of
Grievance Redressal Cell and Imernal C ompluint Committee personally or lodge

o~ the grievances online through the google form the link of which is available on the
college website www SrCmzn.com,

I'he number of Members yre given below -

Grievance Redressal Cell

| 1‘i_"htli::r | Name | be Hl.s:gn Hion __ ;Elﬁmughﬂ:__}

Iﬁr Prema Minal - Member "”un.fr.l iy | 9927028908 n ‘ :
Dr. l"-r‘.hmnj Mitta] 'xh.mh-. | 'ﬂl'MI"EIJ

ﬁr \bdul M.m.J kh:m o ."sl-:mhu:.- ‘HT’T‘T“WJ —‘, '
| 4 | Dr. Sourabh Jain [ Member 9043928003

-~ Internal Complaint Committee
'S.No Name el "_T_]..Eg'n Mion a | \'luhlll: Number

e Dr Puu_m Tomar Presiding Officer 94 1275100
|2 |Dr. Neow Sis Singh T‘:hmh;r 7017641013
3 | Mrs. Teena A \L.;_..,Jm.ll Member 8979498565
4 [ Mrs. Renu Cha Chmulhun _ {_mnbu 9027113023 _ ~

5 |Mrs Supna Gupta — Mem hLCERT
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RAM COLLEG

(Affillated to CCS University, Meerut & Approved by NCTE)
CIRCULAR ROAD, MUZAFFARNAGAR

Date 07.09.2015
Nolice
All the Heads of Departments are required to organized awareness programme on

™  handling the students grievances including sexual hurassment. .

As we know that a Grievance Redressal Cell has already been constituted as
per UGC norms. The students should be duly informed about the objectives and
functioning of the Grievence Redressal Cell so that they can freely lodge their
complaints or submit their grievance.

For online submission of grievances 1 web-link has also been generated and
placed on the college website where students can registered their complaints,

To,
All the HoDs
CC to;

I. Member Secretary, Grievane Redressul ell
2. Coordinator , IQAC

—ire———
3. Secretary Management Committee CEP ' f._. !
4. PS to Hon'ble Chairman for their Kind Intormang
N >
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RAM COLLEGE

(Affllated To CCS University, Meant & Approved By NCTE | CIRCULAR ROAD, MUZAFFARNAGAR

‘A’ Grade Accredited by NAAC

Date 30,08.2016

Nolice

All the Heads oi Shri Ram College are informed that they should organize
dwareness programme on handling the students grievances including sexual
harassment,

~ As all are aware that a Grievance Redressal Cell has already been in
existence as per norms of University Grant Commission. HoDs should instruct the
concemn mentors to inform the students about the objectives and functioning of the
Grievance Redressal Cell so that they can freely submit their complaims or
grievances.

For hassle free submission of gnevances i web-link has also been generated
and available on the website of Shri Ram College where they can register their
complaints without any hesitation.

-— ]
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Principal
™ To,
All the Heads of Departments
CC 1o,

I. Member Secretary, Grievune Redressul Cell

2. Coordinator , IQAC -

3. Secretary Management Committee utR”FIEL:
4. PS to Hon'ble Chairman for their Kind Information
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‘A’ Grade Accredited by NAAC

Date: 07.09.2017

Notice

All the Heads of Shri Ram College are informed thmt they should organize
awareness programme on handling the students srievances including sexual
harassmeni.

L) As all are aware that a Grievance Redressal Cell has already been in
existence as per norms of University Grant Commission. HoDs should instruct the
concermn mentors o inform the students about the objectives und functioning of the
Grievance Redressal Cell so that they can freely submit their complaints or
grievances.

For hassle free submission of grievances a web-link has also been generated
and available on the website of Shri Ram College where they can register their
complaints without any hesitation.

=

:'—H:t/"‘ !:- b P
Principal

~ To,
All the Heads of Departments
CC 1o;

l. Member Secretary, Grievane Redressal Cell

2. Coordinator , IQAC =

3. Secretary Management Committee s ] s | ”l.‘& >
4. PS to Hon'ble Chairman for their Kind it O :
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RAM COLLEGE

IMTEECSI.Immul, Mq.-ull-ia::mt:a, NCTE CIRCULAR ROAD, MUZAFFARNAGAN .

‘A' Grade Accredited by NAAC

Date 27.08.2018

Natice

All the Heads of Shri Ram College are intormed that they should organize
ivireness progmmme on handling the swdents grievances including sexual

harassment.

As all are aware that a Grievance Redressal Cell has dlready been in existence as
per norms of University Grant Commission, HoDs should instruet the concern
mentors to inform the students about. the objectives and functioning of the
Grievance Redressal Cell so that they can freely submit their complaints or
grievances.

For hassle free submission of grievances a web-link has also been generated
and available on the website of Shri Ram College where they can register their
complaints without any hesitation.

-
Principal
® lo,

All the Heads of Departments
CC 1o

I. Member Secretary, Grievanc Redressal Cell
2. Coordinator , IQAC
3

. Secretary Management Committee CERTIFIED

. PS 1w Hon'ble Chairman for their Kind Information
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RAM COLLEGE

Ilulhdumuﬂmuy.hnru:uam--u By NCTE) CIRCLLAR ROAD, MUZAFFARMAGAR

Date 19.08.2019
Notice

All the Heads of the Departments are hereby informed thar an awareness
programme on handling of the swudente grievances including sexug] harassment
should be organized to make students awure.

As we are already aware that Grievance Redressal Cell and Internal Complaimt
Committee have been reconstituted as per norms of' 1 niversity Grant Commission,
all the HoDs should instruct the concerned Class Coordinators/ Mentors 1o inform
the students about the objectives, functions and procedure to lodge the complaint in
the Grievance Redressal Cell and Internal Complaint Committes so that they can
fearlessly lodge their complainms/ grievances.

For submission of grievances a web-link on college website has also

generated and available where students can register their complaints withe
revealing their identity. %\

\{)
To,
All the Heads of Departments
CC 10

l. h:‘lr.‘ill h.q.'r Sccrcli-lf}ﬂ'(-iric!.-:-mc Redressal ( ¢~th ER-‘-‘FlED
2. Coordinator , IQAC v
- Secretary Management Committee
. PS 1o Hon'ble Chairman for their Kind Informa Q)
\
4

i \rﬁi‘.’;—f BHEIRa]
«O=-0rd) ETN 5

._Il,ﬁf' "-] = =
N I Rzm Calle
=5 Lollege
¥ e

nuZaftarnaga

=

-




Shri Ram College, Muzaffarnagar

NOTICE

Date 16.09.2015

This is to inform you that a meeting of Grievance Redressal Cell will be
held on 30.09.2015, Wednesday, from 03:00 P.M. m Principal Office.
All the members are requested to attend the meeting to discuss following agenda.
Agenda:
1. Timebound redressal of grievances received. if any

2. Redressal of grievances related to admission and ( ollege transportation,

3. Miscellaneous, by permission of chair.

e — -

o

(Dr. Prerna Mittal)

Secretary, Member
To:
7. Dr. D. S. Rawat, Chairperson
8. All the Honourable Members

7. Coordinator, IQAC
B. President/ Secretary, Management Committee 1

LA
(Dr. Prerna Mittal)
Secretary, Member
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Shri Ram College, Muzaffarnagar
Minutes of the Meeting

Meeting 3 Grievance Redressal Cell !
Date & Day # 30/0972015 (Wednesday) TIME: 3:00 PM '
Location 3 Principal Office

Chairperson : Dr. D. S. Rawat

Secretary Member : Dr. Prerna Mittal

In Attendance T Dr. D. S. Rawat, Dr. Prerna Mital, Dr. Ashwani

Kumar, Dr. Saurabh Minal, Dr, Nishant Rathi, Ms. Shivani Tyagi, Mr. Gaurav Kumar

® Dr.D.S. Rawat (Chairperson) welcomed all the members and appreciated their performance
i the Grievance Redressal Cell.

® The Member Secretary read out the previous minutes of meeting with the permission of the .
Chairperson.

® The current agenda was read by Chairperson.
Cirievance Redressal Cell received 9 complaints on various issues and all were redressed in the
meeting.
Four complaints reganding section change were resolved Two BOA 1" year student complaimt
that they were promised at the time of admission that they will be alloted sume section. But
now both are in different sections and no one is ready 10 hear their problem. Head, Department
of Business Administration directed to look into the matter and he solved the problem. )
One complaint was reccived from B.Com. pass out student that his degree was lost by ﬂ::l
college stafl. This issue was discussed with the office sluﬂ'mﬂukﬂilhﬂnluﬂﬂ:wwit

from university. “ERTIFIED
=
Co-ordinator

IQAC, Shri Ram College, - Fj
shri Ram College
Muzaffarnagar n;:”aﬂmmgm @
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Two complaints were received about the remaiting colleze ducs from BCA and B.EL. students
and this issue was resolved by giving time 10 depeo rematmng lee before Internal
Examinatyon. |

Students of' B. Com complained regarding the frequent disruption in intemet facility during the
period of Computer Lab, This was discissed with the | b In charee and he was mstructed to
provide smooth internet facility

Dr. Prasmoed Kumar was directed 10 routine checking of the deparment fui‘ mguing related
1Ssucs.

The mechanism of redressal of grievances und its regulation was discussed, Following are the
hightight of the discussion:

Grievance redressal commitice shall considir wnly individual grievances of specific nature of
students und stafTs.

The GRC shall not consider any grievance of gencrl pmhicability or of collective nature by
more than one emplovee/student

After receiving complain/application the committee 1| decide on the merit of case regarding
scope of further discussion investigation.

GRC will mect only as & when required.

The GRC muy mediate between complainant and defendant against who the complaint was
made, if required.

Time bound redressal of grievances would be apprecisted

The grievances must be submitted in writing to charrman GRE in sealed mtc*\p: marked ss

confidential.

Secretary .

Towl 09 tssues were resolved. The meeting concluded uEh ﬁu‘.m the Member

Girievance Redressal Cell

= H.-- ! d .
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:." l Name Department Designation Sigullmﬂ
I | Dr. D.S. Rawat Principal | Chairpersan ez

2 | Dr.Prerna Mittal | Teacher Education  Member sﬂrﬁ# Wzl
3 Dr. Ashwani Kumar | Bio-Sciences Member {iﬁz
4| Dr. Saurabh Mitta) BBA Member B

S | Dr.Nishant Rathi —* Computer Application  Member

6 | Ms. Shivani Tyagi ' Computer Application  Member lﬁiutl_rlﬂ_lJ

T | Mr. Gauray Kumar | Teacher Education Member fhi;luntj

xﬁ'ff
Ca-orcinator

IQAC, Shri Rani College
Muzalfarnagar
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Shri Ram College, Muzaffarnagar

NOTICE

Date 11.12.2015

This is to inform you that o meeting of Grievance Redressal Cell will be
held on 23.12.2015, Wednesday, from 03.00 p M. 4 Principal Office,
All the members are requested to attend the meeting to discuss following agenda.
Agenda:
1. Timebound redressal of grievances received. i any
2. Redressal of grievances related o college transportation and vacations.
3. Miscellaneous, by permission of chair.

—
'S

-'._.:' :
(Dr. Prema Mittal)
Secretary, Member

To:
5. Dr.D.S. Rawat, Chairperson
6. All the Honourable Members

Copy 1o
5. Coordinator, IQAC
6. President/ Secretary, Management Committee H r;RT“qED

AL

e

SAARSS (Dr. Préma Mittal)

{: 37 N Secretary, Member
NS i

2
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Shri Ram College, Muzaffarnagar

Meeting

Date & Day
Location
Chairperson
Secretary Member
In Attendance

Kumar, Dr. Saurabh Mittal, Dr. Nishant Rathi,

® Dr.D.S. Rawat (Chairperson) welcomed all the members and upprecinted their performance

L
-

Minutes of the Meeting

Grievance Redressal Cell

23/1272015( Wednesday) TIME: 3:00 PM
Principal Office

Dr. D. S. Rawat

Dr. Prerna Mittal

Dr. D. S. Rawat, Dr. Prerna Miual, Dr, Ashwani

in the Grievance Redressal Cell.

Ms. Shivani Tyagi, Mr. Gaurav Kumar

® The Member Secretary read out the previous minutes of meeting with the permission of the

Chairperson.

®  The current agenda was read by Chairperson.

There were 8 compluints received out of which 7 complainis were retiressed in this

meeting. Mostly complaints were related 1o the col lege dues

One complaint was reluted to the college 1D Card. Student of M.Sc. lind year mude complaint

that he lost his ID card and rnrtbnmwmhrd:mmmlu-mmqtﬁ::dru:hntilldm.mm

card was issued. This issue was resolved by the diseussion with Mr. Sandeep Rathi. He assured

that 1D card will be issued as carly as possible.

One complaint was regarding the college bus driver Student of BBA 3% year made complaint

that driver on Jansath route misbehaved with him. This problem was sort out and Show-Cause

notice was issued to the driver. ':;ﬁ
£ *-<'~

One complaint was related to the caiedeg ST WD 11 wos wiso mnl' le

]
e
Co-ordnator
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Ome complaint was regarding the internul exan 111 VO vew student was ot satisfied with
his marks. HOD, Department of Business Admimsimnon was directed in tllfm regard. Head,
Dr. Saurabh Mittal discussed this issue with the (] He was ready 10 re-check applicant’s
EXUMINAlion copy

One issue was resolved regarding student’s nume comection Vishal student of BBA 1 yeur
complaint that his name is wrong in college record 1le pot i o rected so many times but every
lime when he deposited the college fee his name uppesred 1n the foe slip remain wrong. This
issue was resolved and Mr. Nand Kishor, Accounts St corrected the students nume in record.
A complant lodged by BBA pass our student reganding the misplocement of degree was
resolved.

In addition to this Ms, Shivani Tyagi. member, informed the arious issues related 1w the winter
vacation. These issues were resolved in consultution wik Mrincipal

Total 07 issues were resolved. There wis no further agcnda w dis¢uss. The meeting

concluded with vote of thanks by the Member Secretan

Grievance Redressal Cell
--|..T ——— —_— - — 4 ——
No. ' Name Department Designation Wimun :
I Dr.D.S. Rawat Principal _ X hairpersan _;_E 2 7
| 2 | Dr. Prerna Mittal Teacher Education Member ﬁcﬂuq )
3 Dr. Ashwani Kumar | Bio-Sciences Member
4 | Dr.Saurabh Mittal | BBA Member
5 | Dr.Nishant Rathi | Computer Application  Member
6 | Ms. Shivani Tyagi Computer Application | Member (Student)
7 | Mr. Gauray Kumar Teacher Education Member fs:mlcnu
L LA "
~eRTIFIED
’}{afa—*—"" Principol
Co-ordinator <hei Aom College
IQAC, Shri Ram College, Musoffornagar
Muzaffarnagar




Shri Ram College, Muzaffarnagar

NOTICE

Date 04.03.2016

This is to inform you that a meeting of Grievance Redressal Cell will be
held on 17.03.2016, Thursday, from 03:00 PM a Principal Office.
All the members are requested to attend the meeting to discuss following agenda.
Agenda:
I. Timebound redressal of grievances received. if army

2. Redressal of grievances related 1o upcoming examination and Canteen.

3. Miscellaneous, by permission of chair.

|

[
(Dr. Premna Mittal)
Secretary, Member

To:
3, Dr. D. S. Rawat, Chairpersan
4. All the Honournble Members

Copy 10
3. Coardinstor, IQAC
4. President/ Secretary, Management Committee _ p
1 el
(Dr. Fme Mital)
Secretary, Member
) CERTIFIED (\Q
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Co-ordina tor Shri Aom College
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Shri Ram College, Muzaffa rnagar
Minutes of the Mectine

Meeting : Grievance Redressal Cell

Date & Day : 17/03/2016 (Thursday) TIME: 3:00 PM
Location : Principal Office

Chairperson 3 Dr. D. S, Rawat

Secretary Member : Dr. Prerna Mittal

In Attendance : Dr. D. §. Rawat. Dr. Premna Mittal, Dr. Ashwani

Kumar, Dr. Saurabh Mittal, Dr. Nishant Rathi, Ms. Shivani Tyagi, Mr. Gauray Kumar

® Dr. D. S. Rawat (Chairperson) welcomed all the members and appreciated their performance

l.jﬂl"

in the Grievance Redressal Cell,
The Member Secretary read out the previous minutes of meeting with the permission of the
Chairpersan.

The current agends was read by Chairperson.
There were 8 complaints received and ull were resolved i this meeting.

One complaint was related to the college ID Card. Student of B. Com 1% vear made complaint
that he lost his 1D card and for the new one he deposited the required fees but till now, no ID°

card was issued. This issue was resolved by discussion with 1D Card In-Charge. He assured
that 1D card will be issued as carly as possible.

One complaint was received from the student of BCA for issuing new library card as he lost
his library card. This issue was resolved and the librriun of SRC was instructed in this regard.
One complaint was related to the college uniform. Student of M. Com 1* year made complaint
that tailor stitching the college’s uniform not stitched hin uniﬁrrm ¥et. The guard of the college

-%iﬂ:ﬂ._-—.
“0-0rdihator

\_.nr l"
l,l,j—. ip-

il I.-lall.l-'[,'ElI
rarng




is not permitting him to enter college without unitom s way resolved and the tailor was

asked to stich his uniform within rwe iy

One compluint was relited 10 the canteen’s rae list 1t was glso resolved. |

One complaint was regarding the college bus. Student f HBA 2™ year made complaint tha

there was no seat for him in the bus 1o sit I his issue was redressed and Iransport li-charge was

instructed to make an alternative arrungenient

Two complaints were received from MCA 19 year students regarding the college dues

submission. This issue was resolved and students was wiven time to submit their remaining
' dues in next semester,

One complaint was reluted to Re-exam of BBA |

Semester Internal Examination which i« conducted by 111 college. This was resolved with the

rules of the imternal assessment of the i ersily |

Towl 08 1ssues were resolved. There is no further agenda w discuss. The meetine concluded

with vote of thanks by the Member Secretary
Grievance Redressal Cell
!:; Name ! Department | Hniumu;n H Signature
' I [ Dr.D.S. Rawar Principal j Chaitperset é
2 | Dr. Prema Minul Teacher Education Morber Secretary e |
3 | Dr Ashwani Kumar | Bio-Sciences ] Member |
4 | Dr. Saurabh Mittal BBA — TMentber
5 | Dr, Nishant Ruthi Computer Application | Member ]
6 | Ms. Shivani Tyagi Computer Application " Member (Student) |
7 | Mr, Gaurav Kumar Teacher Education Mettiber | Student ) ]

CERTIFIED




Shri Ram College, Muza ffarnagar

NOTICE

Date 20.06.2016

This is to inform you that a scheduled meeting of Grievance Redressal
Cell will be held on 28.06.2016, Tuesday, from 03:00 P.M. at Principal Office.

All the members are requested to attend the meeting to discuss following agenda,

Agenda:
1. Timebound redressal of grievances received, if an
2. Grievances related to hostel's mess gnd vacations,
3. Miscellaneous, by permission of chair.
i u“l
(Dr{ Prerna Mittal)
Secretary, Member
To:
I. Dr.D. S. Rawat, Chairperson
2. All the Honourable Members
Copy 1o
l. Coordinator, IQAC
2. President/ Secretary, Management Committee
AL
(Dr. Prema Miual)
Secretary, Member
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Shri Ram College, Muzaffarnagar
Minutes of the Meeting

Meeting : Grievance Redressal Cell

Date & Day : 28/06/2016 (Tuesday) TIME: 3:00 PM
Location : Principal Office

Chairperson : Dr. D. 8. Rawat

Secretary Member 3 Dr. Prerna Mittal

In Attendance : Dr. D. S. Rawat, Dr. Prerna Mittal, Dr. Ashwani

Kumar, Dr. Saurabh Mittal, Dr. Nishant Rathi, Ms. Shivani Tyagi, Mr. Gauray Kumar

® Dr. D.S. Rawat (Chairperson) welcomed all the membess and sppreciated their performance
in the Gnievance Redressal Cell. )

* The Member Secretary read out the previous minutes of meeting with the permission of the’
Chairperson.

® The current agenda was read by Chairperson,
Grievance Redressal Cell received 8 complaints on various issues and all were resolved in this
meeting.
Two complaints from students of BPES 4™ semester regarding the internal marks were
received, which were resolved in the Light of the universiny rules
Two complaints were received from hostelers. [hey were complaining that their external *
exams are going on. despite this the mess in-charge stopped the dining. They are facing hﬂd.
problem. Mess in-charge was instructed 1o make alternative urr:ummrtof;‘mqfﬁ'@d
of students ;

Brintipoi
Shri Rom College ()3
Muzalfomoagor '7)
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Two complaints were related 1o the SC students that then scholarships were not credited 10
their bank accounts. In this regand scholarship committes contacied the District Awihorities and
matter was solved

One complaint was received regarding the water conler Hosteler made compluint that water
cooler is not working for 10 days but there is s one 1o et it working. This issue was resolved
and the maintenunce department directed in this regund

Une issuc was resolved regarding student™s e o v e studenn off B ED 1" venr
complained that his name js wrong in college record e pon i amectid sa mis fimes but
every time when he deposits the college tee his nume Appesred i the fee slip temained wrong,
This issue was resolved and the name of the student wis npsluted

In addition 10 this. Dr. Pramod Kumar was instructed 10 1ison with the supervisor for the
issues related 1o water cooler/filter and Flectrician was ashed 0 monitar the servicing of the
electric items, like funs, lights ete.

Total 08 issues were resolved. There was no funther agendi 10 div uss. The meeting

concluded with vote of thunks by the Member Secretie

Grievance Redressal Cell
:'; Name Department Designation ' Signature
1 | Dr. D.S. Rawat Principal | Chmirpersan L = |
. —1;‘ "
2 | Dr. Prerna Mittal Teacher Education | Member "ll.'rrl.'tlln’ ;/{
3 | Dr. Ashwani Kumar | Bio-Sciences | Mermber _/i Ve ]
4 Dr. Saurabh Mittal | BBA - Member 3'4_ -
5 D, Nhlll-ﬂ-'l Rathi Cﬂlﬂl;ﬂ;ll" Application I Mem by | ";
- r Hl._ﬁhh‘ﬂi Tyagi {‘nmpul_cr Application  Membos IStudlent) I
T Mr, Gauray Kumar | Teacher Fducation ' Member iStudent) -" 1
1 _ | LA™
fERTIFIED \ESJ
e
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Shri Ram College, Muzaffarnagar .

NOTICE

Date 19.08.2016

This is to inform you that a meeting of Grievance Redressal Cell will be
held on 26.08.2016, Friday, from 03:00 P.M. Principal Office.
All the members are requested to attend the meeting 1o disciss fol lowing agenda.
Agenda:
I. Timebound redressal of grievances reccived. if any :
2. Redressal of grievances related to admission and College rransportation,

3. Miscellaneous, by permission of chair.
\1,1 e
(Dr. Premu Mittal)
Secretary, Member
To:

7. Dr. R S. Chauhan, Chairperson
8. All the Honournble Members

Copy to0
7. Coordinator, IQAC
A Commi
8. President/ Secretary WI ommitiee /

TV =~ Y ) 7 ;
O Uti{] ‘FlEDrDr Pferna Mittal)

Secret‘;u}-. Miember
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Shri Ram College, Muzaffarnagar

Minutes of the Meeting
Meeting H Grievance Redressal Cell
Date & Day - 26/08/2016 (Friday) TIME: 3:00 PM
Location : Principal Office
Chairperson g Dr. R. S. Chauhan
Secretary Member : Dr. Prerna Mittal
In Attendance :  Dr.R.S. Chauhan, Dr. Prerna Mittal, Dr.

Ashwani Kumar, Dr. Saurabh Mittal, Dr. Pramod Kumar, Ms. Shivani Tyagi,

Mr. Amit Kumar Walia

® Dr. R S. Chauhan (Chairperson) welcomed all the members and apprecisted their

performance in the Grievance Redressal Cell.

® The Member Secretary read out the previous minutes of meeting with the permission

of the Chairperson.

¢ The current agenda was read by Chairperson.
Grievance Redressal Cell received 7 complaints on the various issues in the campus.

Dr. Saurnbh Mittal, Member, discussed some minor issues reluted to examinations.

These were resolved.

Two complaints regarding section change were resolved. BCA 1% year student
complained that they were promised at the time of admission that they will be allotted

same section. But now both are in different section and no one is ready 1o hear their

matler

o
Co-ordmator

IQAC. Shri Ram College,
Muzattarnanar

problem. Hend, Depariment of Business denis - cﬁ&ﬁlmm the




Une complaint was received from B. Fd pass out student thai his degree was lost by the
college stafl. This issue was discussed with the office staff and asked them 1o search or
get it from university.

Two complaints were received aboul the remaining college dues from B, Se CBZ and
B. Com students and this ssue was resolved by giving time 1o deposit remaining fee
before Imernal Examination,

One complamt was received hostel’s mess Hostelers mude complaint that food quality
S0 poor 10 eat. This issue was discussed with the warden and he was instructed 1o check
food quality himself’ before serving to the students. He was also instructed thar, if
necessary, contractor may be changed.

One complaint was received from the students of BBA complaining that no internet
facility is bemng provided during the period of computer lab. This was discussed with
the Lab In charge he was and instructed 1o provide uninterrupted internet facility.
Total 07 issues was resolved. There is no further agenda to discuss. The meeting

concluded with vote of thanks by the Member Secretary,

Girievance Redressal Cell

' Ns.;_ Nume Department Designation Signature
"1 [Dr.R.S.Chashan | Principsl T Chairperson o
! 2| Dr. Prerna Mittal Teacher Education Member Seeretury € y
| 3 | Dr. Ashwani Kumar | Bio-sciences Member {,jmv
4 Dr.Saurabl Minal | BBA Member - [
I o “ e
5 | Dr.Pramod Kumar | Physical Education | Member \\
6 | Ms.Shivani Tyagi  Computer Application | Member (Student) J/"" e
| = |

} 7 Mr. Goursy Kumar | Teacher Education Member (Student) -

| | | ________I!&‘___
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Shri Ram College, Muzaffarnagar

NOTICE

Date 16.11.2016

This is to inform you that a meeting of Grievance Redressal Cell will be
held on 25.11.2016, Friday, from 03:00 P.M. at Principal Office.
All the members are requested to attend the meeting to discuss following agenda.
Agenda:
L. Timebound redressal of grievances received, if any.
2. Redressal of grievances related to college transportation and vacations,

3. Miscellaneous, by permission of chair,

.. el
(Dr. Mittal)

Secretary, Member

To:
5. Dr. R. S. Chauhan, Chairperson
6. All the Honournble Members

Copy to
5. Coordinator, IQAC

Secretary, Member
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Sﬁﬁ Ram College, Muzaffarnagar
Minutes of the Meeting

Meeting : Grievance Redressal Cell :
Date & Day 3 25/1172016(Friday) TIME: 3:00 PM '
Location : Principal Office I
Chairperson : Dr. R. S. Chauhan
Secretary Member : Dr. Prerna Mittal |

In Attendance : Dr.R. §. Chauhan, Dr. Prerna Mital, Dr. |
Ashwani Kumar, Dr. Saurabh Mittal, Dr, Pramod Kumar, Ms. Shivani Tyagi,
Mr. Amit Kumar Walia

® Dr. R S. Chauhan (Chairperson) welcomed all the members and appreciated their
performance in the Gricvance Redressal Cell, |

® The Member Sccretary read out the previous minutes of meeting with the permission
of the Chairperson.

¢ The current agenda was read by Chaimerson,
Grievance Redressal Cell received 6 complaints on the various issues in the campus.
One complaint was reecived hostel’s mess. Hostelers made complaint tha: food quality
is poor 1o eat. This issue was discussed with the warden and he was instructed fo check
food quality himself before serving 1o the students. He was also instructed that, if
necessary, change the dining contracior.
A complaint lodged by B. Com second year student regarding the misplacement of

marksheer was resolved,

e
Co-ordinator

IQAC, Shri Ram College, et e . _
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Une compluint was related 1o Re-exam of BCA Scmester 1* Imernal Examination

which was conducted by the college Thiamruulwdup:ﬂhemlqnfuww

assessment of the university,

Two compluints were received from BBA 2™ year students regarding the college dues

submission. This issue

was resolved and

remmming dues in nexi semesier.

studetits were given time 1o submit their

In addition 10 these complaints regurding servicing ‘cleaning of the water filters/coolers
[

wits resolved.

Dr. Pramod Kumur was instructed to liaison with the supervisor for the issues reluted

1o mainienance

Total 06 1ssues was resolved. There was no furiher agenda 1o discuss. The meeting
concluded with vote of thanks by the Member Secretary.

Grievance Redressal Cell

:;. ]_ Name lhplﬂmT ] I;lgmtinn ( Signuture

I Dr RS Chauban  Principal Chairperson i
2 Dr. Prerna Mitial Teacher Education Member Sﬂrﬂary\W/ &

3 | Dr. Ashwani Kumar | Bio-sciences Member ‘%ﬁ

4 Dr.Saurabh Mittal | BBA Member a Ed.....n{_‘___
5 | Dr. Pramod Kumar | Physical Education Member q .

6 | Ms. Shivani Tyagi # Computer :\ppllm:mher lstudmﬁ /' t_.,-;»;i/

_ﬁh Glura_w_ iium-r

Teacher Education  Member (Student) '[ -
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Shri Ram College, Muzaffarnagar

NOTICE

Date 03.03.2017

This is to inform you that a meeting of Grievance Redressal Cell will be

held on 16.03.2017, Thursday, from 03:00 P.M. at Principal Office.

All the members are requested to attend the meeting to discuss following agenda.

Agenda:

l. Timebound redressal of grievances received, if any,

2. Redressal of grievances related to upcoming examination and fees.

3. Miscellaneous, by permission of chuir.

Te:
3. Dr. R.S. Chauhan, Chairperson
4. All the Honourable Members

Copy 1o
3. Coordinator, IQAC
4. President/ Secretary, Management Commitice

\’q‘f"”“
Co-ordinator

IQAC, Shri Ram College.
Muzaftarnagar

A
(Dr, Pferna Mittal)
Secretary, Member
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Shri Ram College, Muzaffarnagar
Minutes of the Meeting

Meeting

Date & Day

Location

Chairperson

Secretary Member

-

In Attendance :

Grievance Redressal Cell
16/03/2017 (Thursday) TIME: 3:00 PM

Principal Office
Dr. R. 8. Chauban
Dr. Prerna Mittal

Dr. R. 8. Chauhan, Dr. Prerna Mittal, Dr.

Ashwani Kumar, Dr. Saurabh Mittal, Dr. Pramod Kumar, Ms. Shivani Tyagi,

Mr. Amit Kumar Walia

¢ Dr. R S. Chauhan (Chairperson) welcomed all the members and apprecisted their

performance in the Grievance Redressal Cell.

® The Member Secretary read out the previous minutes of meeting with the pmmsinu

of the Chairperson.

¢  The current agenda was read by Chairperson.

Grievance Redressal Cell received 9 complaints on various issues, out of which

B were resolved in this meeting.

One complaint was related o the M. Com pass owt student, who complained that his

marksheet has not been received yet from the university side. In this regard office siff

was directed to muke communication with the university staff to get his marksheet as

soon as possible.

)

Kl |



Two complaims were received from BBA 2™ vear studemts regarding IIL: college dues
submission. This issue wus resolved and students were given tme Lr submit their
remaining lee dues.

Students of Education Department compliined that there was g general lack of
cooperation on the part of the staff. The issue was discussed. The principal assured tha
he would look into the matter and will talk 1 the Head Clerk and would take necessary
action. |

One complaint was received regarding hostel’s mess. Hostelers made complaint that
food quality is poor. This issue was discussed with the warden and warden was
instructed 10 check food quality himself before serving to the students, He was also
instructed 10 change the :lil;ing comtructor, if required.

One complaint was regurding the college bus. Student of B. Com ET"' vear made
complaint that there was no seat for him in the bus (o sit. This problem was sorted out.
Two complaints were received from BCA 1" year students regurding the college dues
submission. This issue was resolved and students were given time to submit their
remaining dues in next semester.

In addition w this Dr. Amit Tyagi, member, informed shout the various n*pu:ts mlltu:l
W stress and struin of examinations to be conducted in near future were resolved.
Total 07 issues was resolved. There was no further agenda to discuss. The meeting

concluded with vote of thanks by the Member Secretany .

Girievance Redressal Cell
5 L . — —
No. Name Department Designation signature
1| Dr. R.S. Chauhan | Principal | Chairperson -
2 | Dr. Prerna Mittal | Teacher Education | Member Seeretary | >
|
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Co-ordnator FPrideipos
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3 Dr Ashwani Kumar | Bio-sciences Member
{ i |
|4 Dr.Saurabh Mittal | BBA Member E (|

S Dr. Pramod Kumar | Physical Edueation | Member

T 'Hr Gauray humar rTnnim- Education

L

J | EESRST |

' 6 | My, Shivani Tyagi  Computer Applluliun+&lmh¢r{5ludmu [ L=
|

|

l

| Member (Student) P—\:; ‘J
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Shri Ram College, Muzaffarnagar

NOTICE

Date 19.05.2017

This is to inform you that a scheduled meeting of Grievance Redressal
Cell will be held on 27.05.2017, Saturday, from 03:00 P.M. at Principal Office.

All the members are requested to attend the meeting to discuss following agenda.

Agenda:
|. Timebound redressal of grievances received, if any.

2. Grievances related to hostel's mess and vacations.

3. Miscellaneous, by permission of chair.

\x.h//’

(Dr. Frema Mittal)
Secretary, Member
Tex
I. Dr. R S. Chauhan, Chairperson
2. All the Honourable Members
Copy to
l. Coordinator, IQAC
2. President' Secretary, Mopagement Committee W
CERTIFIEDD:. pfema Mital)
© )2 Secretary, Member
Lo-ordinzin Princ
1QAC, Shri Ram Coliaga Shri Rom College
Ptil!.‘ﬂ?f,']rr;agar e Mlmﬂ'am




Shri Ram College, Muzaffarnagar
Minutes of the Meeting

Meeting : Grievance Redressal Cell

Date & Day £ 27/0572017 (Saturday) Time: 3:00 PM
Location : Principal Office

Chairperson : Dr. R. S. Chauhan

Secretary Member : Dr. Prerna Mittal

In Attendance $ Dr. R. S. Chauhan, Dr. Prerna Mittal, Dr.

Ashwani Kumar, Dr. Saurabh Mittal, Dr. Pramod Kumar, Ms. Shivani Tyagi,
Mr, Amit Kumar Walia

® Dr. R 8. Chavhan (Chairperson) welcomed all the members and appreciated their
performance in the Grievance Redressal Cell.

¢ The Member Secretary read out the previous minutes of meeting with the permission
of the Chairperson.

®  The current agendn was read by Chairperson,

Grievance Redressal Cell reccived 8 complaints on various issucs, out of which 7 were
redressed in this meeting.

One complaint was received regarding the water cooler. Student of B. Com 1% year
made complaint that water purifier of hostel is down for maintenance. This issue was

resolved.

One complaint from students of BCA 2™ semester rﬁnﬁnéﬁ internal marks was
received. These \&mmulwdandﬂcau.{: mcmdtopﬂrmm the

examination copies before the students and examiner as well,

'\{A,ﬁf’ : : ;
) Pnnn:pof
' n - Shri Ram Collegs
Muzaffarnagor
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A complainl was received from the M.Ed student for issuing the hooks from the

Library. This issue was resolved and the librarun of SRC was instructed in this regand.

Two complaints were relited 1o the college dues of BCA students. This issue was

resolved by

T'wo complaims were received from HBA 3" vear students regarding the college dues

submission, This issue was resolved and students was given time 10 submit their

remuming dues.

Towl 07 issues was resolved. There was no further agenda 1o discuss. The meeting

cancluded with vote of thunks by the Member Secretany

Grievance Redressal Cell
5 | , | = i
No. MNume Department Designation Signature
I | Dr. RS, Chauhan Principal Chairperson - 2‘ o R...-
2 Dr.PrernaMittal | Teacher Education | Member Secretafe | P
[ j L
3 Dr. Ashwani Kumar  Bio-sciences ’ Member
4 Dr.Saurabh Mittal | BBA Member (S
" ——

Ms, S"fiii'ml Tﬁ

Dr. Pramod Kumur | Physical Education

 Member 0,

Itnmpnur Application . Member (Student) -_‘-4";,;"

7T | Mr. Gaurav Kumuar

Teacher Education

Member (Student) Lr’ -~

%ﬂ;—r
Co-ordmator

IQAC, Shri Ram College,
Muzaffarnagar

CERTIFIED
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Shri Ram College, Muzaffarnagar

NOTICE

Date 12.09.2017

This is to inform you that a meeting of Grievance Redressal Cell will be
held on 23.09.2017, Saturday, from 03:00 P.M. at Principal Office.
All the members are requested to attend the meeting to discuss following agenda.
Agenda:
. Timebound redressal of grievances received, if any.
2. Redressal of grievances related to admission and College transportation,

3. Miscellaneous, by permission of chair.

Smw}u Member

Ta:
7. Dr. R. S. Chauhan, Chairperson
B, All the Honourable Members

Copy to
7. Coordinator, IQAC

e <A
0-0rdinator Shrt Rom
IQAC, Shri Ram Collage,
Muzaffamagar




Shri Ram College, Muzaﬂ‘amagar

Minutes of the Meeting

Meeting : Grievance Redressal Cell

Date & Day : o 23/0922017 (Saturday) TIME: 3:00 PM
Loeation : Principal Office

Chairperson 2 Dr. R. S, Chauhan

Secretary Member : Dr. Prerna Mittal

In Attendance : Dr. R. 8. Chauhan, Dr. Prerna Mittal, Dr.

Ashwani Kumar, Dr. Pramod Kumar, Dr, Amit Tyagi, Mr. Vishal, Ms. Neetu

Singh
. m.n.s.&um'mmmrmmmwuwmbmmwm
performance in the Grievance Redressal Cell,
. ThMmhuSmummdnmﬂmpmﬁmminmﬂmﬁngwiﬂ:mm
of the Chairperson.
®  The current agenda was read by Chairperson
Uﬂmmﬂndlumcmmiwdlﬂmmhimmmhuinuﬂnﬂlﬂm
redressed in this meeting.
Dmmphinlwuﬁmdmdlngﬂnpmkingﬁlmhuufﬂ.&. 1" year mnde

compluint that in the college parking his bike was damaged by the unknown person.
lhwmknurputjngwnsnmﬂ:mmlm&aﬂw.ﬂmhpmiﬁmburdwjlm

concluded that, it is the matter of negligence of duty from Wﬁ@qu.
L ' =T

Employee was wamed for future and student was given claim.

il
Co Mﬁf Shri
IQAC. Shri Ram Colla \g¢, e Mu::;nfuﬂsga
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Three complaints were related to (he college ID Card, Student of various courses mads
complaint that they lost his [ curd and for the new one they deposited the required
fees but till now, no 1D card wus issued. T his issue was resolved by the discussion with
1D Card In-charge. He assured that 1D card wil] be issued as early as possible.

One complaint was related to the [, Com pass out student, whe demanded his
marksheet which was not received from the university side. In this regard office stafl’
was directed 10 make communication with the university staff 1o get his marksheet as
500N a8 possible,

Two complaints were received from M. Se | year students regarding the college dues
submission. This issue was resolved and studens were given time 10 submil their
remaining dues,

One complaint was related to the college uniform. Student of B.Ed [* year made
complaint that tailor stitching the college's uniform not stitched his uniform yet. The
guard of the college wus not permitiing him to enter college without umform. This was
resolved and the tailor was asked to stich his unifomm within two duys.

One complaint was regarding the college bus. Student of B, Com 2 year made
comiplaint that there was no seat for him in the bus to sit. This problem wes sort out,
Two complaints regarding section cliange were resolved. B, Com 1® studeat complaint
thet they were promised at ihe time of admission that they will be allotted same section.
But now both are in different section and no one was readv to hear their problem. Head,
Iepartment of Business Administration was directed 1o look into the matier.

Total 09 issues were resolved. There was no further agenda to discuss. The mesting

concluded with vote of thanks by the Member SWWWJ'{_": ERT'F!ED

Shri Ram College’
Muzaffarnogor
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Grievance Redressal Cell

\@ﬁ*’
Co-ordinator

IQAC, Shri Ram College,

Muzaffarnagar

s

S. 1
No. Name Department Designation Signature
|
I | Dr, RS, Chaulan Prineipal Chairperson - _: i L
| 2 | Dr.PrernaMittal | Teacher Edueation Member Secretary \\7?7
3 | Dr. Ashwani Kumar | Biosciences Member Aﬁ"
4 | Dr. Pramod Kumar | Computer Application | Member - ; 4
S Dr. Amit Tyagi Computer Application | Member - rr-h,,, Sy
6 | Mr. Vishal Commerce Member (Student) u f.;h:‘j,--—
' 7 | Ms. Neetu Singh Physical Education | Member (Student) Neefd |
SERTIF \ED

J

Principal R
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Shri Ram College, Muzaffarnagar

NOTICE

Date 02.12.2017

This is to inform you that a meeting of Grievance Redressal Cell will be
held on 15.12.2017, Friday, fram 03:00 P.M. at Principal Office.
All the members are requested to attend the meeting to discuss following agenda.
Agenda:
I. Timebound redressal of grievances received, if any.

2 Redressal of grievances related to college transportation and vacations,

3. Miscellaneous, by permission of chair.

b
(= "‘V
(Dr. Mittal)
Secretary, Mémber
To:
3. Dr. R 8. Chauhun, Chairperson
6. All the Honourahle Members
Copy 1o CERT ‘F ‘ED
5. Coordinator, 1QAC
i N C itlee e’
6. President/ Secretary, Management Comm \E u_ﬁ:/!,
(Dr. l‘é-nn Mittal)
(s —
Co-ordinator

IQAC, Shri Ram College
Mu;arfarnagar '




Shri Ram College, Muzaffarnagar

Minutes of the Meeting

Meeting 2 Grievance Redressal Cell

Date & Day - I5/1272017 (Friday) TIME: 3:00 PM
Location : Principal Office

Chairperson : Dr. R. S, Chauhan

Secretary Member : Dr. Prerna Mittal

In Attendance : Dr. R. S. Chauhan, Dr. Prerna Mittal, Dr,

Ashwani Kumar, Dr. Pramod Kumar, Dr. Amit Tyagi, Mr. Vishal, Mql. Neetu
Singh
® Dr. R S. Chauhan (Chairperson) welcomed all the members and appreciated their
performance in the Grievance Redressal Cell.
¢ The Member Secretury read out the previous minutes of meeting with the permission
of the Chairperson.
®  The current agenda was resd by Chairperson.
There were 6 complaints received and all were resolved in this meeting.
Two complaints were received about the remaining college dues from BCA [Ist year and

B.Sc. lird year students and this issue wus resolved by giving time tudqmﬂl remaining
fee within 30 days. g

SER HFIER
One 1ssue was resolved regarding student’s name student of B.
Com 2™ Yew made complaint thut his name is wrong in college record. He got it
corrected so many times but every time when he deposits the college fee his name

e | \Q‘} )

o —— - - Hj-"
il Ly Nipal
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Grievance Redressal Cell | PERT \F\ED

mmmthel'uslipmnwm rhuimmmdrmulnndhh NlndKll!mr
(kfimmlndlhcﬁmhmmm:unlm*m

was instructed to resolve the problem

One complaint was reganding the college bus. Swdent of BBA 3" vear made complaint
that driver on Budhana route mishehaved with him. This problem was snT1 out and the
driver of the bus wamed by phone call,

A student of M, Fd 1" year complained of the behaviour of fourth grade stafis deputed
on the entry gate of the SRC and mentioned same filthy Linguages 10 him|

Complaints from both sides reached 10 the GRC wherein after enquiry it found that the
staff restricted the student 16 enter into the administrative block 10 meer Principal
becuuse the principal with the other administrative person and suaffs was in meeting
and meeting was inmhmmummu:mimlmmmmmwm
meeting is over. bur the student was in hurry o get the appointment with the Principal.
Inn this committee enquires and

found that the stafl at the gate was performing proper dutics and the student has 1o wait
1l meeting ends.

S0, it was decided to counsel the student concerned i particular and all the student in
general

Total 06 issues were resolved. There was no lurther agenda to discuss. Tthmlimg
concluded with vote of thanks by the Member Secretury .
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2 Dr. Prerna Mittal Teacher Education Member Secretary tz%/f
3 | Dr. Ashwani Kumar | Biosciences Member 7

4 Dr. Pramod Kumar | Computer Application  Member b "@—:

5 | Dr. Amit Tyagi Computer Applieation | Member & u):] -
6 | Mr. Vishal Commerce Member (Student) F‘r ! “}"“{ |
7 | Ms. Neetu Singh Physical Education Member (Student) |M,m:
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Shri Ram College, Muzaffarnagar

NOTICE

Date 07.04.2018

This is to inform you that a meeting of Grievance Redressal Cell will be
held on 16.04.2018, Monday, from 03:00 P.M. at Principal Office.
All the members are requested to attend the meeting to discuss following agenda,
Agenda:
|. Timebound redressal of grievances received, if any.
2. Redressal of grievances related to upcoming examination and fees,

3. Miscellaneous, by permission of chair.

Ny
(Dr. Préma Mittal)

Secmm-;q;'. Member
Ta:
3. Dr. R S. Chauhan, Chairperson
4. All the Honourable Members
Copy to
3. Coordinator, IQAC
4. President’ Secretary, Management Committee -
L n(_,// .
1 AS (Dr. Prérma Mital)
CERTIFIED secretary, Member
e Priife|3a) e
Co-ordnator ¢l Ram ¢ ollege
IQAC, Shyi Ram College, “ralfamogar = ﬂ
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Shri Ram College, Muzaffarnagar

Minutes of the Meeting

Meeting :  Grievance Redressal Cell
Date & Day s 16/04/72018 (Monday) TIME: 3:00 PM
Location 3 Principal Office

Chairperson 1 Dr. R. S, Chauhan

Secretary Member 2 Dr. Prerna Mittal
In Attendance : Dr. R. S. Chauhan, Dr. Prema Mittal, Dr.

Ashwani Kumar, Dr. Pramod Kumar. Dr. Amit Tyagi, Mr. Vishal, Ms. Neetu

Singh

® Dr RS Chauban (Chairperson) welcomed all the members and appreciated their
performance in the Grievance Redressal Cell,

® The Member Secretary read out the previous minutes of meeting with the permission
of the Chairperson.

¢ The current agenda was read by Chairperson

Grievance Redressal Cell received 8 complaints on various issues, out of which

7 were resolved in this meeting.
Three complaints were reloted 10 the college dues of SC students. In this regard
Principal of the college was instructed 1o discuss this issue with Hon'ble Chairman of

0 Bt " _‘ .,.T‘
SRGC at priority basis. r | 1F|ED
One complaint from students of BBA 4™ semester regarding the internal marks

received, which was resolved according £, the university guidelines. One complaint

'..?J # @
N\@k’-—-—* ﬂ';j e & il
LR W - J ——g
Co-ordidator __rﬂ"lmﬁﬁa' _
IQAC, Shri Ram College ool i - >
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was received regarding the college bus timing and routes. Bus in-charge
regarding the issue and follow up.

T—mmﬁm

Two complaints were received from B, Sc. .'!"ymnudummgudiru!l:muepduu

mbnunimmuimmmnlwdmlﬂndﬂmumtgim time to submit their

remaining dues.

In addition 1o this Dr. Amit Tyagi, member. informed the various aspects related to

stress and strain of examinations 10 be conducted in near future which wnnr resolved,

Total 07 issues were resolved. ﬂmwnnarunhanamdltuducmﬁ:nmﬁng

concluded with vote of thanks by the Member Secretary.
Grievance Redressal Cell

; Name Department Designation iSinulm

I Dr.R.S.Chauhan | Principal Chuirperson f“i-té‘“ﬁ‘ i
2 | Dr. Prerna Mittal | Teacher Education | Member Secretary xy o

3| Dr. Ashwani Kumar | Bio-sciences Member js_w}{;,

4 | Dr. Pramod Kumar | Computer Application | Member '::-E g 5
5 Dr. Amit Tyagi Computer Application | Member ﬂr-;-aa.}_

6 | Mr. Vishal Commerce Member (Student) Ut‘?‘f’-—"‘"
7 | Ms Neetu Singh Physical Education | Member (Student) aee il

CERTIFIET
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Co-ordihatar

IQAC, Shri Ram College,
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Shri Ram College, Muzaffarnagar

NOTICE

Date 18.06.2018

This is to inform you that a scheduled meeting of Grievance Redressal
Cell will be held on 23.06.2018, Saturday, from 03:00 P.M. at Principal Office.
All the members are requested to attend the meeting to discuss following agenda.
Agenda:
I. Timebound redressal of grievances received, if any.
2. Grievances related to hostel and vacations.

3. Miscellaneous, by permission of chair.

gl

(Dr. Mittal)
Secretary, Member
To:
I. Dr. R.S. Chauhan, Chairperson
2. All the Honourable Members .
Copy o
l. Coordinstor, IQAC
2. President/ Secretary, g
L Y 3
Y ""’r—_\\".% Il-..IERTIFlED LY\:///
5 o N Mittal)
3 ol , Se:mmy Member
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Shri Ram College, Muzaffarnagar

Meeting

Date & Day
Location
Chairperson
Secretary Member

In Attendance

Minutes of the Meeting

Grievance Redressal Cell

23/06/2018 (Saturday) Time: 3:00 PM
Principal Office

Dr. R. S, Chauhan

Dr. Prerna Mittal

Dr. R. S. Chauhan, Dr, Prema Mittal, Dr.

Ashwani Kumar, Dr. Pramod Kumar, Dr. Amit Tyagi, Mr. Vishal, Ms, Neetu

Singh

* Dr. R S. Chuuhan (Chairperson) welcomed all the members and appreciated their

performance in the Grievance Redressal Cell.

® The Member Secretary read out the previous minutes of meeting with the permission

of the Chairperson.

® The current agenda was read by Chairperson
Gmnevance Redressal Cell received 10 compluints on various issues, out of

which 9 were redressed in this meeting.
One complaint was received regarding the water cooler. Student of M. S 181 year made

complaint that in hostel water purifier is not working for | month but there Is no one to

get it working. This issue was resplved and the maintenance department was directed

in this regard.

o

. SERTIFIED
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IQAC, Shri Ram College,
Muzaffarnagar

Two complaints from studems of M. Com 2™ semester regarding the internal marks

were received. These are resolved and HOD, Commerce directed o present the

examinution copies before the students and examiner gs we]

Three complainis were received frum hosielers. They were complaining that (heir

external exams are going on beside this the mess in-charge stopped the dining. They

are facing food problem. Mess m-charge was instructed 10 make alternative

arrangement of foods for such kind of students.

One complaint from BPES |st year student regarding library book. He got issued the

book from library, bui not submilted in time, Librarian imposed Rs. 300 as penalty, He

wanted to wave off (his penalty. This issuc was redressed and Librarian was asked to

recensider his request, if reasan is genuine.

Two complaints were regarding the college dues. These were also redressed.

Dr. Amit Tyagi, member, informed the various aspects related 1o the colloge admission

policy, for which Mrs. Neatu Singh, Admission In-Charge was instructed.

It was decided that Grievance Redressal Cell shall not entermin the following issues:

I Decisions of the Executive Council, Academic Council, Bourd of studjes and other
Administralive or Academic Committees constituted by the University.

2. Decisions with regard to award of scholarship, fee concessions, medals, elc.

3. Decisions made by the University with repard o disciplinary matters and
misconduet.

4. Decisions of the Unijversity abou! admissions in any cowrscs oflered by the Institute

5. Decisions by competent authonily on assessment und cxamination result

Total 09 issues were resolved. There was no further agenda to discuss. The meeting

concluded with vote of thunks by the Member Sceretary.

CERTIFIED
\fdf.g_-:..--*
Co-ordinator o
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Grievance Redressal Cell

:; Nume Department Designation ' Signature

I | Dr.R.S. Chauban | Principal Chairperson -4:-:;&5 D
2 | Dr. Prerna Mittal | Teacher Education | Member summ\1) =

3| Dr. Ashwani Kumar | Bio-sciences Member ’_&p
4 | Dr. Pramod Kumar | Computer Application | Member ify? -
5 | Dr. Amit Tyagi Computer Application | Member 1 N |

6 | Mr. Vishal Commerce Member (Student) |- 3 X"
7 | Ms. Neetu Singh Physical Education Member (Student) " jeedul

\P‘ﬁ-—”
Co-ordinator

IQAC, Shri Ram College,
Muzaftarnagar

CERTIFIED




Shri Ram College, Muzaffarnagar

NOTICE

Date 05, 10.2018

Thuialniufunnynulhaumuhmnfﬁnmmﬂadrmﬂﬂcﬂ“iﬂhe
‘held on 13, 10.2018, Saturday, from 03:00 P.M. at Principal Office.

All the members are requested (o attend the meeting to discuss following agenda,
Agenda:

1. Timebound redressal of grievances received, ifany.

2. Redressal of grievances related 1o Re-admission and Callcgc buses,

3. Miscellaneaus, by permission of chair.

\HC M o
! Mittal)
Secretary, Member

To:
7. Dr.R S. Chauhan, Chairperson
8. All the Honourable Members

Copy w
7. Coordinator, IQAC
8. President/ Secretary, M “ L
f oy .. . al s&ﬂ'ﬂarjh |
Co-ordinator
IQAC, Shri Ram Colle =hrl Aol College \
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Meeting 3 Grievance Redressal Cell

Date & Day 1371072018 (Saturday) TIME: 3:00 pm
Location Principal Office

Chairperson Dr. R. S. Chauhan

Shri Ram College, Muzaffarnagar
Minutes of the Meetin
== 0l the Meeting

mmmhmqmdumlhcmvhmmimmﬂmﬁn;wimwmu{ﬂn

hmﬁmmﬂuduﬂiﬂ.ﬂﬁlﬂllﬁﬁwmﬁﬂdmlcmwmm-
mblmﬁndbymmltmmulmdb)'dhmﬂimﬁﬂlwihmmm.nﬂ.
Chaudhary,
Dr. Ashfag Ali, Counsellor, informed Lhemﬁuusmfdﬂudlommdmlnuf
mimﬂmbbemd&mdhmﬁm“mrﬂulm
One complaint was received from B.Sc. (Biotech) pass out student that his degree| was lost by
thumilencmff,Ihhhmmdinmd\ﬁth%::ﬂiNMMMﬂmhwchwam'

it from university.

QAC.Shr Ram College. Shei A
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MIMC and B.8¢,
fee before Interng]

internet facility

mmmmmﬂmmdememew

Tmﬂmhnnsmmulvud.ﬂrmnmmmnhmwdim
mlndadwiﬂlmunfﬂumhbylhn!dcmmsum

The meeting

Grievance Redressal Cell
& -
Name Department Designution Signature
Non
I [ DrR.S. Chauhan | Principal Chairperson = LDk
2 | Dr. Preena Mittal Teacher Education Member Secretary_| N
P
3| Dr. Manoj Mittal Basic Science Member
~ A
4| Dr. Amit Tyagi Computer Application | Member "‘i“l '
—— | g &S
5/ Dr A A Khan Physical Edueation Member
6 Mr. Mohsin Commerce Member (Student) "’*‘f},..:-"""
L
L 7| Ms. Shreyn Goval Teacher Education l Member (Student)
Co-ordihator

IQAC, Shri Rzm College,
Muzaﬂamagar




Shri Ram College, Muzaffarnagaf

NOTICE

Date 11.12.2018

This is to inform you that a meeting of Grievance Redressal Cell will be
held on 21.12.2018, Friday. from 03:00 P.M. at Principal Office.
All the members are requested to attend the meeting to discuss following agenda.
Agenda:
I. Timebound redressal of grievances received, if any.
2. Redressal of grievances related to college buses and vacations.

3. Miscellaneous, by permission of chair,

L
(Dr. P ittal)
Secretary, Member
To:
5. Dr. RS, Chauhan, Chairperson
6. All the Honourshle Members
Copy w

5. Coordinmor, IQAC
6. President’ Secretury,




Shri Ram College, Muzaffarnagar
Minutes of the Meeting

Meeting : Grievance Redressal Cell

Date & Day : 211272018 (Friday)TIME: 3:00 PM

Location - Principal Office

Chairperson : Dr. R. S. Chauhan

Secretary Member : Dr. Prerna Mittal

In Attendance - Dr. R. S. Chauhan, Dr. Prerna Mittal, Dr. Manoj

Mittal, Dr. Amit Tyagi, Dr. A. A. Khan, Mr. Mohsin, Ms. Shreya Goyal

® Dr, R S. Chauhan (Chairperson) welcomed all the members and appreciated their performance
in the Grievance Redressal Cell '

® The Member Secretary read out the previous minutes of meeting with the permission of the
Chairperson.

® The current agenda was read by Chairperson,

There were 6 complaints received and all were resalved in this meeting. Most of the

complaints were related to the college dues.
One complaint was related to the college ID Card. Student of B. Com 2™ year made complaint
that he lost his 1D card and for the new one he deposited the required fies bu till now, no ID
card was issued. This issue was resolved by the discussion with Mr. Sandeep Rathi. He assured”
that ID card will be issued as carly as possible. “ERTIFIED
One complaint was regarding the college bus driver. Student of BBA 3" year made complaint
that driver on Shamli route misbehaved with bigti Vhi problem was sort out and the driver was

?.;d;,.r"_" - 1_.'-;'
instructed accordingly. tan 19
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In addition to this Mr. Mohgin, member, iformed the various issues related 10 the winter
vacation. These issues were resolved in cansultation with Prncipal I
Ot complaint was relited 1o the canteen’s food guality. 1 was also ru:mhLd.
One complaint was regarding the imernul exam, BCA 3 year student wais not satisfied with
his marks. Dean, Deparimen of Computer Application was dinscted in this regard. Dean, Dr.
Nishant Rathi discussed this issue with the Cell. He is ready 1o rercheck applicant's
examunghon copy
One issuc was resolved regarding student’s name correction. Vishal nudml::fht Com 1" year
complaint that his name is wrong in college record. He got 1 comected many tmes but every
lime he deposited the college fee his name in the fee slip remained wrony  This jssue was
resolved and Mr. Nand Kishor, office stuff the Students name on ERP portal, 1

Total 06 issues were resalved. There Was o further agenda 1o disduss. The meeting
concluded with vote of thanks by the Member Secretary

Grievance Redressal Cell
:; Name Department { Designation Signature

.

Dr. R.S. Chauban  Principal r_li'hii_l'pvmn <12, gotmli—

. ——— ) it
Dr. Preena Mittal | Teacher Education Member Secretary J.yd

2
"3 [ Dr. Mamoj Miteal | Basie Seiemss Member A
4 Dr. Amit Tyagi | Computer Application | Member M ‘ B
S |DrAAKhan | Physical Education | Member JN&“}”
76 | M. Mohsin Commerce “Member (Student) '{.IL s
!l T | Ms. Shreva Goyval Teacher Education N Member (Student) { M‘\
CERTIFIED
i/
1OAC, Shrigren o Shri fam Collsge -

mCn ioae '“u?nffumagnr




Shri Ram College, Muzaffarnagar

NOTICE

Date 13.02.2019

This is 10 inform you that & meeting of Grievance Redressal Cell will be
held on 21.02.2019, Thursday, from 03:00 P.M. at Principal Office.
All the members are requested to attend the meeting to discuss following agenda.
Agenda:
I. Timebound redressal of grievances received. if any.
2. Redressal of grievances related 10 upcoming examinution and fees.

3. Miscellaneous, by permission of chair.

\ .
O Pyl i)

Secretary, Member

Ta:
3. Dr. RS, Chauhan, Chairperson
4. All the Honourable Members

Copy 1o

3. Coordinator, [QAC

4. President Secretary, Management Committee . g
D (Dr. Pr#un Mittal)

Secretary, Member




Shri Ram College, Muzaffarnagar

Minutes of the Meetin

S=tbs D1 INC Mieeung

Meeting
Date & Day :

Location

Chairperson
Seeretary Member

L

In Attendance :

Grievance Redressal Cell

2170272019 (Thursday) TIME: 3:00 PM
Principal Office

Dr. R. S. Chauhan

Dr. Prerna Mittal

Dr. R. S. Chauhan, Dr. Premna Mittal, Dr. Manoj

Mittal, Dr. Amit Tyagi, Dr. A. A. Khan, Mr. Mohsin. Ms. Shreya Goyal

® Dr. R.S. Chauhan (Chairperson) welcomed all the members und appreciated their performance

in the Grievance Redressal Cell.

. T!uMnnberSeumymdamlhcpmiouumlnmuufmmirmwithlhcmmiuimorlhe

Chairperson.

. ﬁu:mﬂmﬁamrmdbythulqrmn
Grievance Redressal Cell received the various complaints regurding  Internal .
E:minnli.unhs!ﬂsmmMmmlwdnithﬂumhnfﬂuhmulmoﬂhu

university

mmmmmﬁvmmmmmlmmmmmnmmm

directed regarding the issue and follow up,
Two complaints were received from BBA 1¥ year students regarding the college dues
submission. This issuc was resolved and students were given time to submit their remaining

dues.

\;(hf.f
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|
Une complaint was received regarding hostel's mess. Hostelers made nTI'I.'Ipllﬂnl that food
quality so poar 10 eal. This issue was discussed With the warden and instructed him to check
food quality himself before serving 1o the students. :
Une complaint was received regarding the water cooler. Student of M. S¢ !Mimhihlny,l "
year made complaint that water cooler is not working 1or | month but there is no ane to get it
working, This issue was resolved and the mainlenance department direcied 1“ this regard.
In addition 10 this studemts’ complaint that office staff nof proper|y udliruuld the students and
there was a general lnck of cooperation on the part of the staff. The issue was discussed The
principal assured that be would look into the matter snd will talk to the Head Clerk and would
take necessary action. |
One complaint was received from the students of Commerce Department regarding the sports
week. Tluywmmmpluiningttmdmmgmmk nm::ukmMutthThhimm
forwarded 10 the Dr. Pramod Kumar |
Totl 08 issues were resolved, There was no further agenda to discuss. The meeting concluded

with vote of thanks by the Member Secretan |

Grievance Redressal Cell |
. ;'. Name Department [ Designation Signature
| 1 | Dr.R.S. Chauhan Principul Chairperson .
2 | Dr.Prerma Mittal | Teacher Education Member Secretary._|
! 3 Dr. Manoj Mittal Busic Seience Member s
4 [ Dr Amit Tyagi | Computer Application | Membor wlry

—t | -
s f Dr. A. A, Khan  Physical Education | Member ‘f ,
| __ S | N '
6 | Mr. Mohsin Commerce {Mﬂﬂhﬂ'r (Student) %}b

L

7| Ms Shreya Goyal l'rmm‘%(i. m ’m‘—
o

(< o
\?
Un}ﬁf‘?;ﬂf ala Principol

1QAC, Spri . 20t hri Aam College
Sh; 'Ram Cﬂﬂege, smumﬂamngm
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Shri Ram College, Muzaffarnagar

NOTICE

Date 24.05.2019

This is to inform you that a scheduled meeting of Grievance Redressal
Cell will be held on 31.05.2019, Friduy, from 03:00 P.M. at the Principal
Office.
All the members are requested to attend the meeting to discuss following agendn.
Agenda:
I. Timebound redressal of grievances received, if any.
2. Grievances related 10 hostel's mess.

3. Miscellaneous, by permission of chair.

A

(Dr. Mittal)
Secretary, Member
To:
. DR S. Chauhan, Chairperson
2. All the Honourable Members
Hiy IFIED
1. Coordinator, IQAC
2. President/ Secretary, Management L‘ummitMeCERT _ Y}/
AOVASN O
(7 1 (Dr. Prefna Mittal)
['Q\ s R.C raﬁ Sec r?{'“Mmbﬁ
a4\ i Tg) r
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Shri Ram College, Muzaffarnagar

Minutes of the Meeting

Meeting : Grievance Redressal Cell

Date & Day : 3170572019 (Friday) TIME: 3:00 M
Location H Principal Office

Chairperson - Dr, R. S, Chauhan

Secretary Member $ Dr. Prerna Mittal

In Attendance : Dr. R. S. Chauhan, Dr. Prerna Mittal, Dr. Manoj

Mittal, Dr. Amit Tyagi, Dr. A. A. Khan. Mr. Mohsin, Ms. Shreya Goyal

® Dr. R.S. Chauhan (Chuirperson) welcomed all the members und appreciated their performance
in the Grievance Redressal Cell

® The Member Secretary read out the previous minutes of meeting with the permission of the
Chairperson.

¢ The current agenda was read by Chairperson.

Grievance Redressal Cell received 9 complaints on various lasues, out of which 8 were

resalved in this meeting.
Two complaints from students of BFA 4" semester regarding the internal marks were received, ‘
which were resolved in the light of the university rules.
Two complaints were received from hostelers. They were complaining that their external
exams were going on beside this the mess in-charge stopped the dining. They were facing food

of students.

\ﬂgf
O-Ordinator

IQAC Shri Ram College,
Muzaffarnagar




Unie complaint was related 1o the B 5S¢ pass oul student,
is not received vet from the university side. In this repurd office stafT

communication with the university staff 10 pet his marksheet as soon as possible.

who demanded his marksheet which
directed to muke

Omne complaint was received from the student of M. Com reganding the pages missing from the

book issued from the library, This issue was resolved by the librarian of SRC

Two complaints were relited 1o he college dues of some 4 studems. 11

member commitiee was formed 1o make the policy in this regurd. The

to present this policy before the Hon'ble Charman.

this regard & two-
conuittee was instructed
|

-~ Iumlmimn“mmlw-nmmmrwnm W discuss. The meeting
e mhuhduimvm:url&mubyﬂ:h!mhnﬁmm'
Grievance Redressal Cell
HET HI_III! __I _utplr"llﬂll T lh?mlhn }. Signature ‘
U [DRRS Chauhan [ Principsl | Chuirperson e Z"&EL’
2 Dr. Preron Mittel | Teacher Education —Tﬁm?;r_m(‘ s
3 D Manof Mittal | Basic Selence Member i%
. 4 | Dr. Amit Tyagi Computer Application  Member "_‘:J':‘l—-
o 5 | Dr. A A Khan Physical Education I| Member ‘W‘""
6 | Mr. Mohsin Commerce ' Member (Student) ()W"f—-——
T | Ms Shreya Goval Teacher Education Member (Student)

)

N
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Shri Ram College, Muzaffarnagar

NOTICE

Date 19.09.2019

This is to inform you that a meeting of Grievance Redressal Cell will be
held on 28.09.2019, Saturday, from 03:00 P.M. at Principal Office,
All the members are requested to attend the meeting 10 discuss following agenda.
Agenda:
I. Timebound redressal of grievances received, if any.
2 Redressal of grievances related to Re-admission fees.

3, Miscellaneous, by permission of chair,

N~
gy -
(Dr. Préma Mittal)
Secretary, Member
Tou
7. Dr. Aditya Gautam, Chairperson
8. All the Honourable Members
Copy 10
1. Coordinator, IQAC
8. President/ Secretary, Mumg:mmlfammme:
P.-" -
s
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Shri Ram College, Muzat‘faruagar
Minutes of the Meeting

Meeting 8 Grievance Redressal Cell
‘Date & Day P 28/092019 (Saturday) TIME: 3:00 PM
Location : Principal Office
Chairperson H Dr. Aditya Gautam
Secretary Member : Dr. Prerna Mittal

In Attendance 3 Dr. Aditya Gautam, Dr. Prerna Mittal, Dr. Manoj
Mittal, Dr. Sourabh Jain, Dr. A. A. Khan, Mr. Mohsin, Ms. Shreya Goyal

® Dr. Aditya Gautam (Chairperson) welcomed all the members and appreciated their
perfurmance in the Grievance Redressal Cell,

® The Member Secretary read out the previous minutes of meeling with the permission
of the Chairperson,

® The current agenda was read by Chairperson,
In previous meeting dated 29.06.2019, Grievance Redressal Cell observed the problem
reganding servicing/cleaning of the water filters/coolers. It was resolved. Maintenance
Depantment was instructed W check all light and fans. The complisnce report was
presented before the members of the Grievance Redressal Cell., |
ﬂmwmimphimsmimdmmwmmnlwdiuthhmhhﬂly

complaints were relited to the new admission and dues.
One complaint was related to the college uniform. Student of BIMC 1* year made

complaint that wilor stitching the college’s unit‘nrm dﬁlﬁnﬁﬁm yel. The
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guard of the college is not permitting him to enter college without i iform. This was
resolved and the tailor was asked 1o stich his uniform within two du}'yl,

One complaim was regarding the college bus. Swdemt of B. Com |lIntl year made
complaint that there was no seat for him in the bus. This problem was sorted out

In addition to this Mr. Mohsin, member, inform the various issues related 1o the college
dues. These issues were resolved and o two-member commintes l‘nmmdim look into the
matter

One complaint was reluted 1o the canteen's rate list. It was also resolved with the help

of the college rules and regulations
Total 06 issues were resolved. There was no further agenda to discuss. The meeting concluded
with vote of thanks by the Member Secretury
Grievance Redressal Cell
5 — =
Nume Department Designation
N
7 b Aditya Gautam | Principal - Chairperson
2 Dr. Preena Mittal | Tencher Eﬂllﬂﬂllll_]l- Member Seeretary
3 ‘lnr. Manoj Mittal | Basic Seience | Member
4| Dr.Sourabh Juin | Bioscience Member
'S | Dr.A.A. Khan Physical Education | Member

o Mr. Mohsin | Commerce Member (Student)

7 | M« Shreyn Goyal | Teacher Education Member (Student)

<ERITIFIED

il Principol

Shel Ram Collage
Muzaffornogor




Shri Ram College, Muzaffarnagar

NOTICE

Date 16.12.2019

This is to inform you that a meeting of Grievance Redressal Cell will be
held on 23.12.2019, Monday, from 03:00 P.M. at Principal Office.
All the members are requested to attend the meeting to discuss following agenda.
Agenda:
|. Timebound redressal of grievances received, if any.
2. Redressal of grievances related 1o college buses.

3. Miscellaneous, by permission of chair.

Ny
(D Prerna Mital)
Secretary, Member

To:
5. Dr. Aditya Gautam, Chairperson
6. All the Honourable Members

Copy to
3. Coordinator, IQAC

0. President/ Secretary, Munag




Shri Ram College, Muzaffarnagar
Minutes of the Meeting

Meeting 3 Grievance Redressal Cell

Date & Day | 23/1272019 (Monday) TIME: 3:00 PM
Location : Principal Office

Chairperson : Dr. Aditya Gautam

Secretary Member : Dr. Prerna Mittal

In Attendance : Dr. Aditya Gautam, Dr. Prerna Minal, Dr.

Manoj Mittal, Dr. Sourabh Jain, Dr. A. A Khan, Mr. Mohsin, Ms. Shreya Goyal

* Dr. Adityn Gautum (Chairperson) mlcmudn]IUmmemhcumdnppmiuudﬂnﬁ‘
performance in the Grievance Redressal Cell.

®  The Member Secretary nmdumdupmvimmmlmmafmu&ngwiththepamﬁnﬁm
of the Chairperson.

® The current agenda was read by Chairperson.

® Any other Agenda, if left out, will be discussed with the permission of the chuirman.
Unevance Redressal Cell received 6 complaints on the various issues in the campus.
One complaint was received regarding hostel’s mess. Hostelers made complaint that
food quality is poor. This issue was discussed with the warden and instructed him 1o
check food quality himself before serving to the siudents. He was also instructed that,

Il necessary, change the dining contractor.

N
Co-ordinator
€

IQAC, Shri Ram Collag
Muzaffarnagar




One complaint was related to Re-exam of BCA Semester 1" Intemal Examination
which was conducted by the college. This was resolved with the rules of the intermal
asscssment of the universify
Two complaints were received from BHA > vear students regurding the college dues
submission. This issue was resolyved and students were given time to submil their
remaining dues in next semester
In addition 10 these complaims regurding servicing/cleaning of the water filters'coalers
were resolved. Mummenance Department instructed that all light and fans should be
serviced belore commencement of the new semesier.

Total 06 issues were resolved There is no further agenda to discuss. The meeting
concluded with vote of thanks by the Member Secretury

Grievance Redressal Cell

;S; ’ Nmt_ _l—_;;nm:m | Designation

1 { Dr. Aditya Gautam [ Prineipal ‘H'tm:

2 | Dr.Proroa Mittal | Teacher Education Member Secretary .

3 Tor Manoj Mittal | Basic Seience | Member 1

O 9 [ DrSourabhdain | Bioacience Member

5 Dr. A, A, Khan Physical Edueation | Member
6 Mr. Mohsin Commerce Member (Student) On\— “"‘ﬁ.‘-
I'T J Ms. Shreya Goyal r Teacher Education | Member (Student) a’&‘”ﬁ’\_,
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Shri Ram College, Muzaffarnagar

NOTICE

Date 06.03.2020

This is to inform you that a meeting of Grievance Redressal Cell will be
held on 11.03.2020, Wednesday, from 03:00 P.M. a1 Principal Office.
All the members are requested to attend the meeting to discuss following agenda.
Agenda:
I. Timebound redressal of grievances received, if any.
2. Redressal of grievances related to rising COVID-19 cases.

3. Miscellancous, by permission of chair,

\
L LM,'
(Dr. l‘:'tnu Mittal)
Secretary, Member
To:
3. Dr. Aditya Gautam, Chairperson
4. All the Honourible Members
Copy to
3. Coordinator, IQAC
4. President/ Secretary, wammiﬂﬂ ey U /
i o . '._#E;R ﬂFlED (Dr. Féna Mittal)
'S AR Secretary, Member
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Shri Ram College, Muzaffarnagar

Minutes of the Meeting

Meeting : Grievance Redressal Cell

Date & Day : 1170372020 (Wednesday) TIME: 3:00 PM
Location 3 Principal Office

Chairperson s Dr, Aditya Gautam

Secretary Member : Dr. Prerna Mittal

In Attendance : Dr. Aditya Gautam, Dr. Prerna Mittal, Dr. Manoj

Mittal, Dr. Sourabh Jain, Dr. A. A. Khan, Mr. Mohsin, Ms. Shreya Goyal
* Dr. Aditya Gautam (Chairperson) welcomed all the members and appreciated their

performance in the Grievance Redressal Cell.

® The Member Secretary read out the previous minutes of meeting with the permission
of the Chairperson.

® The current agenda was read by Chairperson,

Grievance Redressal Cell received the various complaints regarding Imumll
Examinution Assessment ﬂmwﬂ:mlvutumrlh:rulnurlh:inmd
assessment of the university.

In addition to this Dr. Manoj Mittal, member, informed the various aspects related to
rising cases of COVID-19 and its oulcomes. online classes and examintions to be

conducted in near future were resolved. One complaint was received regarding the

Ram College Principol .
9gr Shri Rom College rl‘::,,f/
Auzafformmagor i




were given Lime to submit their remaining dues. It was reported as per the complaints
were received that student were e to wait for long periods by the Bank '.m;!l'. their
Issues were not properly uddressed and there wits i general lnek of cooperation on the
part of the bank stall The issue was dhscussed with due importance. The principal
assured that he would look into the muter and will talk 1o the Bank Mumiger amnd would
take necessury sction.

D Sourabhy Jain along with Dr. Pramod Rumar were instructed 1o liatson with
the supervisor for the issues related 1o social distmcing and sanitisation.

Towl 07 issues were resolved. There was o further agenda 1o discuss. The

meeting concluded with vote of thanks by the Member Secretany.

Grievance Redressal Cell

|

[ ﬁ

Name Department Designation

Dr. Aditya Gautam | Principal J [ T—

r: an Prerna Mittal Teacher Education _hllmlm- Secretary S

ri———— ST— ! e — B
E Dr, Mmj Mital Bua: Science Member
' Dr. Sourabh Jain Biv-science Member

| . I
[ 5 Dr. A, AL Khan - Physical Edueation |' Member
6 Mr. Mohsin IE-Emmm © Member (Student)
!

7

| M. S-l-lﬂ)'l Goval | Tﬂehrri:dﬁﬁiiun__'-ﬁmlur {Stu_lknﬂ
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Shri Ram College, Muzaffarnagar

NOTICE

Date 08.05.2020

This is to inform you that a scheduled meeting of Grievance Redressal
Cell will be held on 18.05.2020, Monday, from 03:00 P.M. mt Pringipal Office.
All the members are requested to attend the meeting to discuss following agenda.
Agenda:
L. Timebound redressal of grievances received, if any.
2. Mechanism of redressal of grievances.

3. Miscellaneous, by permission of chair.

-
(Dr. Mittal)
Secretary, Member
To:
. Dr. Aditya Gautam, Chairperson
2. All the Honourable Members
Copy 1o
I. Coordinator, IQAC
2. President/ Secretary, Management Committee
" ) (Dr. Prefna Mittal)
4, Secretary, Member
GERTIFIED E)
= \@\_f .
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Shri Ram College, Muzaffarnagar

Minutes of the Meeting
Meeting : Grievance Redressal Cel]
Date & Day - 18/05/2020 (Monday) TIME: 3:00 PM
Location : Principal Office
Chairperson ] Dr. Aditya Gautam
Secretary Member : Dr. Prerna Mittal
In Attendance : Dr. Aditya Gautam, Dr. Prerna Mittal, Dr.

Manoj Mittal, Dr. Sourabh Jain, Dr. A. A, Khan, Mr, Mohsin, Ms. Shreya Goyal

¢ Dr. Aditya Gautam (Chairperson) welcomed all the members and appreciated their
performance in the Grievance Redressal Cell.

® The Member Secretary read out the previous minutes of meeting with the permission
of the Chairperson.

® The cumrent agenda was read by Chairperson.

[n previous meeting dated 18.03.2020, Grievance Redressal Cell observed the
problem of COVID-19 pandemic and problem faced by our students. It was resolved
with the help of direction issued by the government. The decision for online classes
was implemented.

In addition to this Dr. A. A. Khan, member. inform the various aspects related 10 online
classes and examinations 1o be conducted in near future were resolved,
The mechanism of redressal of gricvances and itsregulation was discussed, Following

are the highlights of the discussion: o G EF{TIF [ED
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Totl 09 issues was resolved. There is ne lurther agends to

Crrievance

nature of students and swaft

Ihe GRC

nature or raised collectively by more than one emplovee/student.

Aller receiving complain / application

regarding scope of further discussion / mvestigaiion

redressal comminee shall consider only individual grievances of specific

shall not consider any grievance of general applicability or of collective

the comminice will decide on the merit of case

GRC will meet only as and when required. If required, it meets more frequently,

The GRC may mediste between complainun

complaint was made, it required
Time bound redressal of gnevances would be apprecinble
The grievances must be submitted in writing fo chairman GRC in sealed envelope
marked as confidential,

with vole of thanks by the Member Secretury.

and defendant ugaingt whom the

discuss. The meeting concluded

Grievance Redressal Cell
5' o E— ]
Name Department Designation Signature {
N, ‘ ﬁ
| . QoA L
{ 1 ] Dr. Aditya Gautam | Principal Chairperson
‘2 [ Dr.Prerna Mittal | Teacher Education Member Seeretary
3 Dr. Manoj Mittal Basic Seience Member b‘_,.h 'L‘
4 Dr. Sourabh Jain Bio-science Member 1'3 R
5 [ Dr A A Khan Physical Education | Member \J h,
"6 Mir. Mobsin Commerce Member (Student) | L
= L | . A S
7 Ms. Shreva Gosul Teacher Educstion Member (Student) i w\
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‘:u-ur nator

Ram College

Hfl-:a?farnagaf

CERTIFI

ED

r.

Priicipol

Shri Aam College
Muzaffornogot

"

E;S




Shri Ram College, Muzaffarnagar

|
NOTICE

Date 28.08.2015
A meeting of the Women Grievance Redressal Cell will be held on 05.09.2015

at 3.00 PM. at Principal office. All members are requested to anend the

meeting to discuss following agenda:
VR <
(Dr. Nectu Singh)
Convenor
Women Priﬂumx
Redressal Cell
To:

. All the Honourable Members

Copy 1o
. Dr. D. S, Rawat, Principal
2. Coordinator, IQAC

= 0
(Dr. Neetu Singh)
P Convenor
PSS TN Women Grievance
_ A Redressal Cell
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Shri Ram College, Muzaffarnagar
Minutes of the Meeting

Women Grievance Redressal Cell

Date & Day s 05/09/2015 (Sawrday) Time: 3:00 PM
Venue : Principal Office
Chairperson : Dr. Neetu Singh
* The Chalrperson welcomed all the members and appreciated thelr performance in the
Internal Compliant Committee,
* Dr. Premna Mital [M:mber]mdﬂuaguuhwilhthewrm]nimaﬁheﬁm
before the members.
Agenda No. 1 -

Dr. Prema Mittal, Member of Women Grievance Redressal Cell requested the Convenor (o
discuss the objective and functions of the commillee. On the request of Dr. Prerna Mitl, Dr,
Neetu Singh, Convenor of the Commines explained the composition of this caommities, then
explained this mamer thoroughly to all the members.

Agenda No. 2 -
Confirmation/adoption of UGC guidelines on wamen grievances and sexual harassment in

the educational institutions, it was decided:
{1 To develop & proper guidelines and norms for a policy against sexual harassment of the

women of the college, and
(i} To develop principles and procedures for combating sexual harassment.

Agenda No. 3 -
Regarding marters relating o complaint, the house confims that not a single complain from

the women of the college have been recelved by the Committee, hence Redressal is NIL

As there was no other matter for discussion, the meeling ended with vote of thanks to all the

members present.

Co ih'nalnr -
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Wamen Grievance Redressal Cell

S. No. Nume Designation S e
1 | Dr. Neetu Singh Convenor L‘—sjg“h/w
2| Dr. Proma Mitaal Menther AL
3 | Ms Roopal Malik Member [
4 | Ms Jyotsana Yadav Member d=
§ | Ms Ramika Verma Member ‘ﬁ
6 | Ms. Annu Nayak Member A
7 | Ms Ayesha Praveen Member 1 |
\g@"' CERTIFIES
Co-ordater
IQAC, Shri Ram College, ’ :
Muzaffarnagar m




Shri Ram College, Muzaffarnagar

NOTICE

)

Date 27.08.2016

1 |
A meeting of the* Grievance Redressal Cell will be held on 03.092016 at 3.00

P.M. at Principal offi
discuss following ugenda:

To:
L. All the Honourable Members

Copy to
I Dr. R. S, Chauhan, Principal
2. Coordinator, IQAC

:‘,'..u-"
Lo-orainatar
IUAC, Shri Ram College,
Muzaftarnagar

ce. All members are requested 1o attend the meeting to

4
(Dr. Negtu Singh)
Convenor
Women Grievance

Rcclrcs_pnl Cell

(LR =
(Dr. Neew Singh)
Convenor
Women Grievance

Redressal Cell
CERTIFIED




Shri Ram College, Muzaffarnagar
Minutes of the Meeting

Women Grievance Redressal Cell

Date & Day : 03/09/2016 (Saturday) Time: 3:00 PM
Venue 3 Principal Office
Chairperson - Dr. Neetu Singh

* The Chairperson welcomed all the members und sppreciated their performance in the
Internal Complinnt Committee.
* Dr. Preme Mittal (Member) read the agenda with the permission of the Chairperson
before the members.
Agenda No. 1 -
To read and confirm the minutes of the previous mesting of the Women Grievance Cell

held on 5 September 2015, The members uramimously confirmed the minules.

Agends No. 2 -
Regarding measures to be taken, it was decided to prumotc measures aimed at achieving

gender equality, remaval of gender bias or discrimination, sexual harassment and other nets
of gender based violence in the college, since the college is o co-cducational, hence safety
and security to the girl students should be given priority.

Agenda No. 3 -
Regarding matter of grievance complaint, it was found by the members that not a single

gricvance has been brought to the notice of the Committes during the session, thus

Redressal is nil.
As there was no other matter to discuss, the meeting ended with vote of thanks 1o all the

CERTIFIED \\
o \o

members present.
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Women Grievance Redressal Cell

8 No. Name Designation Signature
1 [p.n-msm Convenor TE™
2 Ms. Jyotsana Yadav Member

| {dee
3 Ms Ramika Verma Meitiber N
& | M. Annu Nayak Member =
5 | Ms Ayesha Praveen Member LV'L |
Z

CERTIFIED
Cu.:mg;ﬁ;’f .

I0AC, Shri Ram o |
: Ollege,
"ﬂﬂﬂarn]gar X%f

neipal
Chtl Aom {ollege
adi s ffornagad




Shri Ram College, Muzaffarnagar

NOTICE

Date 16.12.2017

A meeting of the Internal Compluints Committee (1CC) will be held on

23122017 a1 3,00 PM. o Room No. G-1. All members are requested to attend

the meeting to discuss lollowing agendu:

- Agenda:

I. Role and Activity of Intermnal Complaints Committee.
2. Complaints of the Students and Employees,

3. Women Empowerment Week
4. Miscellaneous, by permission of chair,

Internal Compluint
Committee
To:
L. All the Honourable Members

Copy to

. Dr. R. S. Chauhan, Principal
2. Coordinator, |QAC

J
—

L
(Dr, {%‘m Mittal)
Presiding Officer

Internal Camplaim

Iy, Committee
\g”-ff"*"’ T ERTIFIED
Co-ordinator e e |
IOAC, Shri Ram College, cipal
Muzaffarnagar Shri Rom College
i - Muzolfarnagor
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Shri Ram College, Muzaffarnagar

Minutes of the Meeting
Internal Compliant Committee
Date & Day : 23/12/2017 (Saturday) Time: 3:00 PM
Venue : G-1
Chairperson 3 Dr. Prema Mittal

* The Chairperson welcomed all the members and appreciated their performance in the
Internal Compliant Committee.
* Dr. Neetu Singh (Member) read the agenda with the permission of the Chairperson
before the members,
Agenda No. I -
Dr. Neetu Singh, Member of Internal Complisnt Commitree requesied (he
Presiding Officer to discuss the abjective and functions of the committee. On the
request of Dr. Neew Singh, Dr. Prema Mitlal, Presiding Olficer of the
Committee explained the composition of this commiltee, then explained |this
mater thoroughly o all the members. requested them to go through the UGC
(Preveution, prohibition and redressal of sexual barassment of women
employees and students in higher educational institutions) Regulations, 2015
published in the Gazete of India dated May 2, 2016. She slso distributed the
printed summary of the repulations to all members as 2 ready reference.
On discussion with the all members of the Committee it was resolved that the

Internal Complaints Committee of Shri Rum College will organize workshop and

awareness programme frequently on this matter CERT \F \ED

=" by
! pe -

Agenda No. 2 — =
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Presiding Officer said that no complaings of its nature received from the swdents
as well as from the emplovees till date, so no resolution has been mken on this
agenda.

Agenda No. 3 -

Presiding Officer wold the members of 1CC that women safety and empowermen
mmuhmﬁmiﬂﬂxmlw in the next month,

Agenila No. 4 -
Thcﬂmﬁ*pummmmudwmmmmmnunmlmumufﬂiiapulin
s0 that they can came forward and repon such issues, (1 any.

. Members of Internal Compliant Committee requested presiding officer for a
regularmeeting of the cell, On this request it was resolved that if uny Complaints
received from the employees'students, in near future the [CC Cell mauy call for
an urgent mecting,

The meeting concluded with vote of thanks by Dr. Neetu Singh.

Internal Compliant Committee
§. No. Name Designation Signature
1 | Dr. Prema Mittal Presiding Officer ~gp A
- 2 | Dr. Nectu Singh Member [ L4+
3 | Dr. Roupal Malik Member -
4 | Mrs. Suman Bhatia Member e
S | Mrs Renu Chaudhary | Member fepy
6  Rohin Saini Student Representitive ad
7 | Ashu Rani Student Rwi
! LGN
\ -':: -J |I: H | II ]
TR o
Co-ordihator s
IGAC, Shri Ram College, Priticipal
Muzaffarnagar Shri Rom College
Muzalfarnooo:




Shri Ram College, Muzaffarnagar

NOTICE

Date 22.06.2018
A mecting of the Internul Complaints Committee (ICC) will be held on
30.06.2018 at 3.00 P.M. at Principal Office. All members are requested 1o

attend the meeting to discuss following agenda:

Agenda:

I. Complaints of the Students and Emplovees.
2. Miscellancous, by permission of chair.

St

(Dr. Mittal)
Presiding Officer
Internal Complain
Committee
T
1. All the Honourable Members
Copy to
L. Dr. R S. Chauhan, Principal
2, Coordinator, IQAC ~ .
(Dr. Mittal)
Presiding Officer
\@4" Internal Complaini
_ Commitiee
— Lo-org E;E:f ":ﬂ"' -
"4AL, Shri Ran College = - D
M -'rrf'd-'l'lﬁi_-;af
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Shri Ram College, Muzaffarnagar

Minutes of the Meeting
Internal Compliant Committee
Date & Day ¢ 30/06/201 K (Saturday) Time; 3:00 PM
Venue : G-l
Chairperson : Dr. Prema Mittal

¢  The Chairperson welcomed all the members and appreciated their performance in the
Internal Compliamt Commitiee.

*  Dr. Neetu Singh, Member of the Internal Complaints Commites, read out the minttes
of the Previous meeting held on 26.11.2017 before the meeting. The conmiltes
approved the minutes of previous meeting.

Agenda No. 1 -
Dr. Roupal Malik, Meniber, ICC requested Peesiding Officer of Internal Complaints Commitiee 1o

place the numbers of Complaints Received, Disposed and Rejected i last sin months. On her

request Presiding Officer informed the members that no sty matter of complaints was recorded

from the students us well as from the employees of the institution in last six months. Hence no
resolution has been tuken on this agenda

Agenda No, 2 -
No other mutiers have come before the meeting hence Presiding Officer has commitied vote

of thanks 10 all the member and concluded the proceedings.

Internal Compliant Committee
S. No. Nume Designation !i;:jzg /
1 Dr. Premn Mitial Presiding Officer S
2 | Dr. Neetu Singh Merther 7 LEZ-H-u_’
3 | Dr. Roupal Malik Memiber . A
{‘ -_—
Cf.l-urd Natar Crindips
aﬁc cﬂ"ﬂg LT FHT] .I | L
Huzaﬂama , o




d Mrs. Suman Bhatin Member Fﬁ {
S Mrs Renu Chaudhary | Member

6 | Rohini Sain] Student Representative | |

7 | Ashu Rani - = | I
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Shri Ram College, Muzaffarnagar

NOTICE

Date }7.12.2018
A meeting of the Internal Complaints Committee (ICC) will be held on
22.12.2018 at 3.00 P.M. a Principal Office. All members are requested 1o

attend the meeting to discuss following agenda:

Agenda:

I. Complaints of the Students and Employees.

2. Miscellaneous, by permission of chair s

‘ -
ol

Presiding Officer
Internal Complaint
Commitiee
To:
1. All the Honourable Members
Copy to
L. Dr. R S. Chauban, Principal
2. Coordinmtor, IQAC (l '
x5
(Dr. P&ojd Tomar)
Presiding Officer
Internal Complaint
ICERTIFIED Comatitee
“O-0rdinglor d
IQAC, Shyigan Callege. Principal
Muzat larnagar Zhrl Rom College
N Muzalffornagar
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Shri Ram College, Muzaffarnagar
Minutes of the Meeting

Internal Compliant Committee

Date & Day : 2271272018 (Saturday) Time: 3:00 PM
Venue - Gi-1
Chairperson - Dir. Pooja Tomar

* The Chairperson welcomed all the members and appreciated their performance in the
Intermal Compliant Committee.

¢ e Buhm Agil, Member of the Internal Complaimts Comminee, read out the minutes
ol the Previous mecting held on 30.06.2018 before the meeting. The committee
approved the minutes of previous meeting.

Agenda No. 1 -

Dr. Bushun Agil Member, 10C requested Presiding Officer of Internal Complaints Conmmnines 1o
place the numbers of Complaints Received. 1Nisposed and Rejected in last six monils. On her
request Presiding Officer informed the members that no any matter of complaints wis recorded

from the students as well as fiom the emplovecs of the institution in last sis months, Hence no
resolution has been taken on this agenda

Agendy No. 2 -
No other matters have come before the meeting hence Presiding Officer has commitied vole

of thanks 1o all the member and concluded the proceedings

Internal Compliant Committee
S, No. Name Designation ( Signature
I | Dr. Pooja lomar Presiding Officer ol |
2 | Dr. Bushra Agil Member "}! wl £ .
3 | Ms. Usha Verma Member _ iy oad
CERTIFIE Q()
'\{';IZ,, \
Co-ordinator WP nejpol
IQAC, Shri Ram College, S Shrl Rom Cellege
Muzaffarnagar -
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Mrs. Sapna Gupta

Shivani Derman

o b

"Vishakha Tyagi

wyfﬂ—r
Co-ordinater

IJAC, Shri Ram College,
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Shri Ram College, Muzaffarnagar

NOTICE

Date 19.06.2018
A meeting of the Internal Complaints Committee (ICC) will be held on
24.06.2019 at 3.00 P.M. at Principal Office. All members are requested 1o

attend the meeting to discuss following agenda:

- Agenda:
I. Complaints of the Students and Employees
2. Miscelluneous, by permission of chair.

"

.Lt\ A
(D, P&B&unﬂﬂ
Presiding Officer
Internal Complaint
Committee
To:
I. All the Honourable Members
-~
o
I. Dr. R. S. Chauhan, Principal )
2. Coordinator, IQAC ['Eu* .’
ol
(Dr. Poojs Tomar)
| ' Presiding Officer
W | st Internal Complaint
Co-or [13'{6:’_-__ - Committee
IQAC, Shri Hfr—-r:f'!!'!"_‘f

Ram Collega S
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d
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Shri Ram College, Muzaffarnagar
Minutes of the Meeting

Internal Compliant Committee

Date & Day : 24/06/2019 (Monday ) Time: 3:00 PM
Venue $ G-1
Chairperson : Dr. Pooja Tomar

¢ The Chairperson weicomed all the members and appreciated their performance in the
Internal Compliant Commiltee.
e  Dr. Bushra Agil, Member of the Imernal Complaints Commitiee. read out the minutes

of the Previous meeting held on 22.12.2018 before the meeting. The commitiee

approved the minutes of previous meeting.

Agends No. | -

Dy, Bushr Agil. Member, ICC requested  Presuding Officer of Intermal Complaints Committee 1o
place the numbers of Complaints Recoived, [sposcd and Rejected ih lase sin monithe. O her
request Presiding Officer informed the members that no any matter ol complaints was recorded
from the students as well as from the emplovees of the instittion in last six munth Henee no

resolution has been taken on this agenda

Agenda No, 2 -
No other matters have come before the meeting henee Presiding Officer has committed vote

of thanks 10 all the member and concluded the proceedings.

tnternal Compliant Committec
5. N Nume Designation A Sl:un[m
1 | Dr. Pooja Tomar Presiding Officer 'l
2 Dr. Bushra Agil Member - _ - wr
3 | 'Ms. Usha Verma Membee
e 1 3 Q[)
Co-ordinator \
IGAC, ‘Hfi Ram Gpllagq : neips il
Hukaltr ‘ i am Colleg®
_1 E-; HM“O'- 5h —atfa ri g
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4 | M Renu Chaudhary | Member 2

5§ | Mrs. Sapna Gupta Member

6 - | Shivani Berman Student Representative RV ST —
7 | Vishakha Tyagi Student Representative =

Co-ordinator

'0AC, Shri Ram College,
- Muzaffarnagar
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Shri Ram College, Muzaffarnagar

NOTICE

Date 12.12.2019
A meeting of the Internal Complaints Committee (1ICC) will be held on
21.12.2019 at 3.00 P.M. at Principal Office. All members are requested to

attend the meeting to discuss following agenda:

Agenda:
I. Complaints of the Students and Employees.
2. Miscellancous. by permission of chair, (\
e
(Dr. Tomar)
Presiding Officer
Internal Complaint
Commitiee
Te:

1. All the Honourable Members

Copy 1o
1. Dr. Aditva Gautam, Principal

2 Coordinator. 1QAC
N
) v o
13\ i )2l (Dr. ‘%Tumnr]

% ~__Aoff Presiding Officer
e :  d . Internal Complaint
Co-ordhator EED ol
QAC, Shri Ram College, CERI WeAEY  Committee
”Uli"ﬂmlglr
Princi]
Shri Aam College
Muzalfarnogaor




Shri Ram College, Muzaffarnagar

Minutes of the Meeting
Internal Compliant Committee
Date & Day s 21/12/2019 (Saturday) Time: 3:00 PM
Venue : Gl
Chairperson :  Dr. Pooja Tomar

» The Chairperson welcomed all the members and appreciated their performance in the
Internal Compliant Committee.

o D, Neetu Singh, Member of the Internml Compluings Committee, read oul the minutes
of the Previous meeting held on 24.06.2019 before the meeting. The committee
approved the minutes of previous meeting.

Agenda No. 1 -
Dr. Neetu Singh, Member, ICC requested Presiding Officer of lmernal Complaints Commines 1o

place the numbers of Complaints Received, Disposed and Rejested in last six months, On her
request Presiding Officer informed the members that no any matter of complaints way recorded

from the students as well as from the employees of the institution in kst six months. Hence no
resolution has been wken on this agenda

Agenda No, 2 -

No other matters have come before the meeting hence Presiding Officer has commitied vote
of thanks to all the member and concluded the proceedings.

Internal Compliant Conumitiee

S. No. | Name Designation /| Signature
1 Dr. Pooja Tomar Presiding Oficer %’
3| Dr. Neetu Singh Member -
3T Mirs Teena Aggarwal | Member ﬁﬁﬁ

CE
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Co-ordinato A
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4 | Mrs. Renu Chaudhary Member
$ M Sapna Gupta v —F _m=__.
6 | Sonmali Rao Student Representative g;‘
7 Sandhya Student Representative La%
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Shri Ram College, Muzaffarnagar

NOTICE

Date 22.06.2020
A meeting of the Internal Complaints Committee (ICC) will be held on
27.06.2020 gt 3.00 P.M. at Principal Office. All members are requested to

attend the meeting to discuss following agenda:

Agenda:

1. Complaints of the Students and Employees
2. Miscellaneous, by permission of chair.

()

' Loaovt o

(Dr. : Tomar)
Presiding Officer
Internal Complaint
Committee
To:
I. All the Honourable Members
Copy o

1. Dr. Aditya Gautam, Principal
2. Coordinator, [QAC

I
‘Fllt _. }-;
{Dr. Podja Tomar)
Presiding Officer
Intermal Camplaint
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Shri Ram College, Muzaffarnagar
Minutes of the Meeting

Internal Compliant Committee

Date & Day $ 270672020 (Saturday) Time: 3:00 PM
Venue : G-1
Chairperson : Dr. Pooju Tomar

e The Chairperson welcomed all the members and appreciated their performance in the
Intermal Compliant Comminee.

o Dr. Nestu Singh, Member of the Imernal Complaints Comminee. read out the minutes
ol the Previous meeting beld on 21.12.201% before the mesting The comminee
approved the minules of previous meeting.

Agenda No. | -

e, Mestu Singh, Member, ICC requested 10 Presiding Officer of lntermal Complaints Commiitee to
place the numbers of Complaints Received, Disposed and Rejected o last six moothis, And on her
request Presiding Officer told before the members that no any matier of complaints wis recorded
from the students as well as from the employess of this institution in last six months, Hence no
resolution has been mken on this agenda

Agenda No. 2 -
No ity other matters come before the meeting hence Presiding Officer has committed vote of

thanks 1o all the member and concludes the proceeding.

Internal Compliant Committee
S No. | Name © Designation | Sigmature
1 | Dr. Pooja Tomar Presiding Officer
3| Dr. Neetu Singh Metmber -

3 | Mrs. Teena Aggarwal Member iﬁlﬂii:—;i

N, Pridcipal
-~ N .-".-T;'r‘.r‘ ‘oo
Co-ord I'I;I;Tr.— S Shrl Rom Coliegs
zofl,
IQAC, Shri Ram College, Muzoffarnagor
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IGAC, Shri Ram College,
Muzaﬂ‘amagar

4  Mrs Renu Chaudhary Member ZI;-L__,_
6 | Sonali Rao Student Rey [ L -
7 Sandhya Student Representative | e
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&% SHRIRAM COLLEGE
= MUZAFFARNAGAR, (UP)

Internal Complaint Committee

Date: 02/07/2018
To.

The Principal
Shr Ram College
Muzaffarnagar

Subject: Annual Report of Internal Complaint Committee

Respeciad Sir

| am herewith submitting the annual repon of internal Complaint Committee for the
academic year 2017-18 As per suggestions of internal Compilaint Commiltee, we
conducted vanous activites throughoul the academic year 2017-18. to create
awareness regarding gender sensitization. The Commitiee noted no complaints of
sexual harassment were received from any female employes orstudent Hence in
second term end meeting, it was emphasized that awarenass programmes regarding
women empowerment, gender sensitization, self- defence elc. should be regularly

conducted for the weifare of the girl students and women employees

Please do the neediul
Thanking you
N il
(Or. Prerna Mittal)
Presiding Officer

Intarnal Complaint Committes

e ~ERTIFIE
.-""'""—-#
Co-grdinator

QAT Shri Ram Calrnr*r
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"% SHRIRAM COLLEGE
+—x  MUZAFFARNAGAR, (UP)

Internal Complaint Committee

Dhate: 08072019
T,

The Principal
Shrl Ram College
Muzaffurmagunr

Subject: Aunual Report of Internal Complaint Committee
Respected Sir,

| am herewith submitting the annual report of Internal Complaint Committee for the
scademic year 2018-19. We conducted various activities throughout the scademic year 2017-
I8, 1o creute awancness regarding gender sensitization. The Comminiee noted no ¢omplaints
of sexual harassmemt were received from any lemale emplovee orstudent. Hence in second
term end meeting. it was emphasized that awareness progrmmes regarding women
empowermient, gender sensitization, self- defence etc should be regularly conducted for the
welfare of the girl students and women employees.

Please Jo the needlul,

Thanking you
I
ek
1"‘,-.
(D, Poajn Tomar)
\{alf{f Presiding Officer
Co-ordinator Internal Complaint Committee
IQAC, Shri Ram College,

Muzaffarnagar CERTlFlED &%{
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g*”'%- SHRI RAM COLLEGE
. : MUZAFFARNAGAR, (UP)

Internal Complaint Committee

Phe: D2/0772020
Ta
The Principal
Shri Ram College

MuzsiTarnagar

Subject: Annual Report of Internal Complaint Committee

Respested Sir,

I am herewith submiming the annual repont of Intermal Complaint Committee for the
scademic year 2019-20. We conducted various activities throughout the academic vear 2017-
I8, 10 creaie awareness regarding gender sensitization. The Committee noted no complaints
ol sexual harassment were received from any female emplovee orstudent. Hence in second
term end meeting. it was emphasized that awareness programmes regarding women
empowerment, gender seasitization, seli~ defence ete. should be regularly conducted for the
wellare of the girl students and women employes. It also proved that the programmes
organiecd in this regard have been highly eifective and beneficial

Mease do the neediul,

Thanking you
(Dr. Phojs Tomar)
Presiding Officer
Internsl Complaim Comanitiee
“,.r""
Cntﬁr 3 '-_,.p—-"_'_
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AND
SCOPE OF ANTI RAGGING MEASURES

According to UGC Regulations on Curbing the Menace of Rugging in | igher Education
Institutions, 2009, the committee has been constituted to prohibit, t and eliminate
the scourge of ragging in the College ncluding:

i

tii.

v,

Vi

Vil

vii,

ix.

any conduct by any student or students whether by words spoken|or written or by
an act which has the effect of 1easing, treating or handling with rudeness a fresher
or any other student;
indulging in rowdy or in disciplined activities by any student or students which
causes or is likely to cause annoyance, hardship, physical or psyubl:mginul harm or
to raise fear or apprehension thereof in any fresher or any other student;
asking any student to do any act which such student will not in the ordinary course
do and which has the effect of Causing or generating a sense of shume, of torment
or embarmassment so as 0 adversely affect the physique or psyche of such fresher
or any other student;
mymtbyumﬂnrﬂ:ﬂmtthﬂpmvmdisnmtimdimrbﬂh: regular academic
activity of any other student or a fresher:
exploiting the services of a fresher or any other student for completing the
academic tasks assigned to an individual or a group of students.
any act of financial extortion or forceful expenditure burden put on g fresher or any
other student by students;
any act of physical ubuse including all variants of it: sexual sbuse, homosexual
assaults, stripping, forcing obscene and lewd ucts, gestures, causing bodily harm or
any other danger to health or person;
any act or abuse by spoken words, emails, post, public insults which would also
include deriving perverted pleasure, vicarious or sadistic thrill from actively or
passively participating in the discomfiture to fresher or any other student;

any act that afTects the mental health and self-confidence of a fresher or any other

student with or without an intent to derive a sadistic pleasure or showing off power,
authority or superiority by a student oversny fresher or any other student.
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Administrativ on in the event of ravein

The mstitution shall punish a student found guilty of ragging afier following the
procedure and in the manner prescribed herein under:

a) The Anti-Ragging Committee of the institution shall take an appropriate decision, in
regard to punishment or otherwise, depending on the facts of each incident of ragging
and nature and gravity of the incident of rageing established in the recommendations of
the Anti-Ragging Squad.

b) The Anti-Ragging Committee may, depending on the nature and gravity of the guilt
established by the Anti-Ragping Squad, award, to those found guilly, one or more of
the following punishments, namely;

i. Suspension from attending classes and academic privileges.

ii. Withholding/ withdrawing scholarship/ fellowship and other benefits.

iii. Debarring from appearing in any test/ examination or other evaluation process,
1v. Withholding results.

v. Debarring from representing the institution in any regional, national or intemational
meet, townament, youth festival, ete.

vi. Suspension/ expulsion from the hostel.
vir. Cancellation of admission,
viil. Rustication from the institution for period ranging from one to four semesters.

ix. Expulsion from the inslitution and consequent debarring from admission to any
other institution for a specified period. Provided that where the persons committing or
abetting the act of mgging are not ideatified, the instirution shall resort to callective

punishment. L CERTIFIED
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ANTI RAGGING NOTICE

(2015-16)

Ragging is a criminal offence and hence any one who is found involved in rnggﬁ:g will
be punished as per the Clause 3. 7. 9.1 of the UGC Regulations on Curbing the Menance

of Ragging in Higher Education Institutioins, 2009

In case of emergency the students / parents in distress owing to rugging m} contuct the

tollowing

ANTI RAGGING SQUAD

1. Dr. Pramod Kumar Chief Proctor

2. Dr. Ashwani Kumar HOD - Biosciences

3. Dr. Saurabh Mittal HOD — Bus. Adm

4. Dr. Nishant Rathi HOD - Computer Appl.
3. Dr. Vijay Kumar Sharma HOD - Commerce

6. Dr. Roupal Malik HOD - Fine Arts

7. Mrs. Neetu Singh Admission In-charge

N
Co-ordinator

IQAC, Shri Ram College,
Muzaffarnagar

9927198011
7417076417
897680180
9457891900
9045203530
9927711822
0358348700
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Shri Ram College, Muzaffamagar

NOTICE

Date 01,07.2015

This is to inform all the concerned that a meeting of Anti-Ragging Committee
will be held on 04.07.2015, Saturday between 2:30 and 3:30 P.M. :;l Room
Number GG-2.
All the members are requested 1o attend the meeting to discuss following
agenda.
Agenda:

I- Measures for preventing ragging in the Campus and outside.

2- Any other matter by the permission of chair.

-

(Mr. VM

Convenor

. Dr DS, Rawat, Chairpersan
2. All the Honouruble Members

Copy 1o
. Coordingtor, 1QAC

2. President Secretary, Management Committee W 1
" CERTIRER

r. Vikramt Verma)

Convenor
\5\2
Co-ordinator
IQAC, Shri Ram College, Shrl Ram r:arhye

Muz:ﬂamagar
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Shri Ram College, Muzaffarnagar
Minutes of the Meeting

Mecting : Anti-Ragging Committee

Date & Day : 4/07/2015 (Saturday) TIME: 2:30 M
Location 5 Room G-2

Chairperson : Dr. D. S, Rawat

Convenor : Mr. Vikrant Verma

* Dr. D. S. Rawat (Chairperson)

in the Committee,

welcomed all the members and appreciated their performance

* The Convenor read out the previous minutes of meeting with the permission of the Chairperson.

The agenda were read by Dr, Shaly Chaudhary and she also told no complaint was received in
previous Acsidemic Session,

Agenda: Meusures for preventing ragging in the Campus and outside.

I'he members had discussion on this agendum and put their opinion as follows: -
Anti-Ragping Squad should be eonstituted in which five male faculty members and three
Temale fuculty members should be included.

One student Coordinator from ench department should also be taken in the sguad.

The squad will fix a schedule of its visit in the Verandas, Cameen. Library, Hostel, Main Gate.
Sparts Ground and the places where the ragging may be possible.

Few such rounds per day should be scheduled by the squad.

IFan incident/ complained of ragging is found, the squad should immediately resolve it and if

the incident is grave in nature. it should immedintely be infi ’ mmittee

W
Cu~e@;mr

IQAC, Shri Ram Celiege,
M I




* Everyone in the meeting was agreed Lo the abave points.

Anti-Ragging Committee
:‘ Name Department Designation Signature
| Dr. . 8. Rawat Principal Chairperson
2 Mr. Vikrant Verma Computer Application Coanvenor
3 Dr. Shalu Chaudhary | Computer Application Co-Convenor
4 Mr. Bhupendr Physical Education Member
5 Dr. Ashwani Blgsciencs Member
(1 Ms. Jveusna Yadosy Bioscience E-Hmhﬂf
| A
Py 7 Mr. Anit Kumar Library | Member %
(8| Shubham Tyagi Student Member e
9 [Jigyasa Student Member ( 5 A
10 Deepuk Kumar Student Member Ii-"b.jb"
Vi Student Member I
1 Km. Vijetn uide l l'-"”_j o fé?
-~ G
Vi g pa.r/
So-0rginatos ShH fam Colle
Merro Fon), ~ 90

IGAC, Shri Ram College,
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ANTI RAGGING NOTICE
(2016-17)

|
Ragging is a criminal offence and hence any one who is found involved in ragging will

be punished as per the Clause 3. 7. 9.] of the UGC Regulations on Curbing the Menance
of Ragging in Higher Education Institutioins, 2009

In case of emergency the students / parents in rﬁsm:smﬁngmram’ngmny contact the

following
PN ANTI RAGGING SQUAD
I. Dr. Pramod Kumar Chiel Proctor 9927198011
2. Dr. Ashwani Kumar HOD - Biosciences 7417076417
3. Dr. Saurabh Mittal HOD - Bus. Adm 9R97680180
4. Dr. Nishant Rathi HOD — Computer Appl. 9457891900
5. Dr. Vijay Kumar Sharma HOD - Commerce 9045203530
6. Dr. Pooja Tomar HOD-Basic Science 9411275100
7. Dr. Roupal Malik HOD - Fine Arts 9927711822
8. Mrs. Neetu Singh Admission In-charge 9358348700
g
L
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Shri Ram College, Muzaffarnagar

NOTICE

Date 28.06.2016

This is to inform all the concemned that a meeting of Anti-Ragging Committee
will be held on 02.07.2016, Saturday 3:00 P.M. at Principal Office

All the members are requested to attend the meeting to discuss following
agenda.

Agenda:

I- Discussion on the prompt action to prevent the ragging in the campus.

2- Any other matter by the permission of chair.

\.:w-' T

(Mr. Vikrant Verma)

Convenor
To:
I. Dr.R. S. Chauhan, Chairperson
2. All the Honournble Members
Copy to
|. Coordinator, IQAC
2. President/ Secretary, Management Committee '1___ "
= 5 W Vikeant Verma)
W TY 4% .
_" T '1_. w' il e - cnﬂ\'mltlr




Shri Ram College, Muzaffarnagar
Minutes of the Meeting

Meeting H Anti-Ragging Committee
Date & Day 3 02/0772016 (Saturday) TIME: 3:00 PM
Location : Principal Office
Chairperson 2 Dr. R. 8. Chauhan
™  Convenor : Mr. Vikrant Verma

® Dr. D. S, Rawat (Chairperson) welcomed all the members and appreciated their performuance
in the Committee.

®  The Convenor read out the previous minutes of meeting with the permission of the Chairperson.

®  The agends were read by Dr. Shalu Chaudhary and she also told no compluint was received in
previous Academic Session,
Agenda: Discussion on the prompt action to prevent the ragging in the campus.
Following points were discussed in the meeting: -

® o Ati-Regging Squad should be conssitiied i which five male fuculty members and three

female fuculty members should be included,

* One student Coordinator from each department should also be taken in the Bqund.

*  Few such rounds per day should be scheduled by the sqund.

e The squad will fix n schedule of its visit in the Verundas, Canteen, Library, Hostel, Main Gaie,
Sporis Ground and the places where the moging may be possible.

¢ 1lun incident’ complained of ragging is found, the sipuad should immediately resalve it and if
the incident is grave in nature, it should imr_l_‘lq:lia;d}' be informed the hnﬂdl;";ghg E;u;h:
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» Everyone in the meeting was agreed 10 the sbove points.

Anti-Ragging Commitiee
:ﬂ‘ ]I"hmr Department Designation Signature
1 | Dr.R.S. Chauhan Principal Chairperson -
: 7
2 Mr. Vikrunt Verma | Computer Application Convenor ﬂ
{ -
3 Dr. Shalu Chaudhary | Computer Application Co-Convenor Pj )!
h
4 Mr. Bhupendra Phyvsical Education Member W -
d [
5 Dr. Ashwani Bioscience Muﬂhef /"&I:q;/
6 | Ms. lvotsna Yodav | Biosclence Member ‘j‘;:‘ﬁ':’"
7 Mr. Anit Kumar Library Member E@_
8 Amit Pamwar Student Member "Jﬁa ﬂuﬁf
9 | Mr. Rohit Kumar Student Member w
1 Anyush Sharma Student Member @Hh_:",...--
11| Vishy Tyagi Student Member M‘&d
ARALATH
[ <
(& CERTIFIED
= 3
wﬂf
Co-ordinator flam College

IQAC, Shri Ram College,

Muzaffarnagar
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ANTI RAGGING NOTICE
(2017-18)

Ragging is a criminal offence and hence any one who is found involved in ragging will
be punished as per the Clause 3, 7, 9.1 of the UGC Regulations on Curbing the Menance
ol Rageing in Higher Education Institutinins, 2009

In case of emergency the students / parents in distress owing to ragging may contact the

following

ANTI RAGGING SQUAD

1. Dr. Pramod Kumar Chief Proctor 9927198011
2, Dr. Ashwani Kumar HOD - Biosciences 7417076417
3. Dr. Saurabh Mittal HOD - Bus. Adm 9897680180
4. Dr. Nishant Rathi HOD — Computer Appl. 9457891900
5. Dr. Vijay Kumar Sharma~~ HOD - Commerce 9045203530
6. Dr. Pooja Tomar HOD-Basic Science 9411275100
7. Dr. Roupal Malik HOD - Fine Ans 9927711822
8. Mrs. Neetu Singh Admission In-charge 9358348700
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Shri Ram College, Muzaffarnagar

NOTICE

Date 01.07.2017

This is to inform all the concerned that a meeting of Anti-Ragging Committee
will be held on 05.07.2017, Saturday 3:00 P.M. at Principal Office
All the members are requested to attend the meeting to discuss following
agenda.
Agenda:

I- Discussion on the prompt action to prevent the ragging in the campus.

2- Any other matter by the permission of chair.

|

[ _'il"' '{'1.:"_-. =
(Dr. Prerna Mittal)
Convenor
To:
I Dr. R. 5. Chauhan, Chairperson
2. All the Honourable Members
Copy 10
1. Coordinator, IQAC
2. President’ Secretary, Management Cammittes g P
[y~
(Dr. Prermna Mittal)
e enor
=RTl
Co-ordinator FriReipal
WJAC. ShriRam If_r]ll_:_-,:_-.. Shit Aam fﬂﬂﬂg’.l
Muzalfarnagar Muzaffarmogor




Shri Ram College, Muzaffarnagar

Minutes of the Meeting
Meeting 2 Anti-Ragging Committee
Date & Day : 05072017 (Wednesday) TIME: 3:00 PM
Location H Principal Office
Chairperson $ Dr. R. S, Chauhan
Convenor - Dr. Prerna Mittal

® Dr R.S. Chauhan (Chairperson) welcomed all the members and uppreciated their performance
in the Committee.

® The Convenor read out the previous minutes ofmeeting with the permission of the Chairperson.

® The agenda were read by Mr. Amit Kumar and she also told no complaint was received in
previois Academic Session.
Agenda: Discussion on the prompt action 1o prevent the ragging in the campus,
Following points were discussed in the meeting: -

* Anti-Ragging Squad should be constituted in which five male fuculty members and three
female fuculty members should be included.

*  Une student Coordinator from each department should also be taken in the squad.

*  Few such rounds per day should be scheduled by the squad.

* The squad will fix a schedule of its visit in the Verandas, Canteen, Library, Hostel, Main Gate.

sports Cf and the places where the ing may be possible, - g o s
Sports Grownd plac rugging may be po L;EF" 'aﬁ.!-"i_‘]
* Ian incident/ complained of ragging is found. the squad should immediately ve it and if
the incident Is grave in nature, it should immediately be 'mtbumnl# the Anti- Ammittee
/

W | -"_l -"'-:. -ftl [Fa '
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* Everyone in the meeting was agreed 1o the above points.

Anti-Ragging Commintee

8 3
Ng | Name Department Designation
I | RS, Chauhan Principal Chairperson
2 Dr. Prema Mittal Teacher Education Convenor

3 Mr. Amit Kumar Computer Application | Co-Convenor
4 Dr. Pooja Tomar Basic Science Member

5 Ms. Jyotsna Yadav Biosciences Member

6 Ms. Parul Tyagi Biosciences Member

o Mr. Rishabh Member
' 7 Basic Science
Bhardwaj

8 Amit Panwar Student Member

g Shubham Malik Student Member

10 | Taniya Tyeg Student Member

pr—— "E‘ -

IDAC, Shri Ram College.

Muzaffarnagar




ANTI RAGGING NOTICE

(2018-19)

Ragging is a criminal offence and hence any one who is found involved in ragging will
be punished as per the Clause 3, 7. 9.1 of the UGC Regulations on Curbing the Menance
of Ragging in Higher Education Institutioins, 2009

In case of emergency the students / parents in distress owing to ragging may contact the

following

ANTI RAGGING SQUAD
L. Dr. Pramod Kumar

2. Dr. Saurubh Jain

3. Dr. Suurabh Mittal

4. Dr. Ni&hmtt Rathi

5. Dr. Vijay Kumar Sharma
6. Dr. Pooja Tomar

7. Dr. Roupal Malik

8. Mrs. Neetu Singh

c}‘gﬁmr

I2AC, Shri Ram College,

Muzaffarnagar

Chief Proctor
HOD - Biosciences

HOD - Bus. Adm

HOD — Computer Appl.

HOD — Commerce
HOD-Basic Science
HOD - Fine Ans

Admission In-charge

CERTIFIED

9927198011
Q045928003
9897680180
9457891900
9045203530
9411275100
9927711822
9358348700
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Shri Ram College, Muzaffarnagar

NOTICE

Date 27.06.2018

This is to inform all the concerned that a meeting of Anti-Ragging Committee
will be held on 03.07.2018, Tuesday 3:00 P.M. at Principal Office
All the members are requested to attend the meeting to discuss following
agenda-

I- Discussion on the prompt action to prevent the ragging in the campus.

2- Any other matter by the permission of chair.

P A A~
(Dr.[Prera Mittal)
Convenor
Tao:
I. Dr. R. 8. Chauhan, Chairperson
2. All the Honourable Members
Copy to .
I. Coordinator, IQAC
2. President/ Secretary, Management Commitiee )
'L_;F L;_ =
(Dr. 2 Mittal)

. CERTIFEED™
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Shri Ram College, Muzaffarnagar

Minutes of the Meetin
———= U1 1€ Vieeting

Anti-Ragging Committee

Meeting

Date & Day 03072018 (T uesday) TIME: 3:00 M

-

Location - Principal Office
Chairperson : Dr. R. S. Chauhan
Convenor 3 Dr. Prerna Mittal

® Dr.R.S Chauhan (Chairperson) welcomed all the members and appreciated their performunce
in the Committee.

®  The Convenor read out the previous minutes of meeting with the permission of the Chairperson.

*  The agends were read by Mr. Amit Kumar and she also told no complaint was received in
previous Academic Session,
Agenda: Discussion on the prompt action to prevent the ragging in the campus.
Following points were discussed in the meeting: -

* Ant-Ragging Squad should be constituted in which five male faculty members and three
female faculty members should be included.

*  One student Coordinator from each department should also be taken in the squad.

*  Few such rounds per day should be scheduled by the squad.

* The squad will fix a schedule of its visit in the Verandas, Canteen, Library, Hostel, Main Gate,
Sports Ground and (he places where the tugeing may be possible. '.,:E R TI F! E D

* Ifan incident/ complained of raggi i _\ squad should immediately resolve it and if

the incident is grave in nature. it be informed the Anti Committee
3-0rding Frineci
' 1 Shrt Ram Coliage
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* Everyone in the meeting was agreed 1o the above points.

Anti-Ragging Committee
:'u Name Department ll Designation Sigaature
| Dr. R. 8. Chauhan Principal Chairperson o
2 Dr. Prerna Mittal Teacher Education Convenor ' i
3 Mr. Amit Kumar Computer Application | Co-Convenor F’ A
4 | Mr. Vikas Tyagi Biosciences " Mamber 2 £ i
5 | Dr. Pocja Tomar | Basic Science Member =
Mr. Rishabh Member
6 Basic Science
Bhardwsi
7 Mr. Amardeep Physical Education Member
'8 | Mr. Sandeep Physical Education Member
4 Mr. Rahul Kumar Agriculture Member
10 | Mr. Sandeep Rathi | Teacher Education Member
Vilny Kumar | Student Member
. Khalkhande
12 | Shubham Kapil Student Member
13 | Akshra Garg Student Member

: Cﬂ'ﬂmﬁ;’ <)  Ram € i
IQAC, Shri Ram Collage, My 2oarbon:
Mlﬂl"&magm




ANTI RAGGING NOTICE
(2019-20)

Ragging is a criminal offence and hence any one who is found involved in ragging will
be punished as per the Clause 3, 7, 9.] of the UGC Regulations on Curbing the Menance
of Ragging in Higher Education Institutioins, 2009

In case of emergency the students / parents in distress owing to ragging may contact the
following

ANTI RAGGING SQUAD

1. Dr. Pramod Kumar Chief Proctor 9927198011
2. Dr. Saurabh Jain HOD - Biosciences 9045928003
3. Dr. Pankaj Kumar HOD - Bus, Adm 9458850289
4. Dr. Nishant Rathi HOD - Computer Appl. 9457891900
3. Dr. Saurabh Mirtal HOD - Commerce 9897680180
6. Dr. Pooja Tomar HOD-Basic Science 9411275100
7. Dr, Roupal Malik HOD — Fine Arts mnqi%
8. Mrs. Neetu Singh Admission In-charge 935 1%




Shri Ram College, Muzaffarnagar

NOTICE

Date 25.06.2019

This is to inform all the concemed that a meeting of Anti-Ragging Committee
will be held on 02.07.2019, Tuesday 3:00 P.M. at Principal Office
All the members are requested to attend the meeting to discuss following
agenda-

- Discussion on to prevent the ragging in the campus and outside.

- Any other matter by the permission of chair,

S
{59 Prema Minal)

Convenor

To:
L. Dr. Aditya Guutam, Chairperson
2. All the Honourable Members

Copy o
L. Coordinator, IQAC
2 President/ Secretary, Management Committee N




Shri Ram College, Muzaffarnagar

Minutes of the Meetin
=== 0l lhe Meeling

Meeting : Anti-Ragging Committee

Date & Day : 02/07/2019 (Tuesday) TIME: 3:00 PM
Location : Principal Office

Chairperson - Dr. Aditva Gautam

Convenor Dr. Prerna Mirtal

* Dr. Aditys Gautam (Chairperson) welcomed all the members and appreciated their
performunce in the Committee.

® The Convenor read oul the Previous minutes of meeting with the permission of the Chairperson,

® The agenda were read by Mr. Amit Kumar and she also told no complaint was received in
previous Academic Session,
Agenda: Discussion on to prevent the ragging in the campus and outside.
Following points were discussed m the meeting: -

* Anti-Ragging Squad should be constituted in which five male faculty niembers and three
lemale faculty members should be included.

*  One student Coordinator from each department should also be taken in the sqund,

*  The squad will fix & schedule of ts visit in the Verandus, Canteen, Library, Hostel, Main Gate,
Sparts Ground and the places where the ragging may be possible.

* Few such rounds per day should be scheduled by the squad. -~
ZERTIFIED
e Ifan incideny complained of ragging is found, the squad should immediately resolve it an
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* Everyone in the meeting was agreed 1o the above paints.

Anti-Ragging Committee

:’m Name Department Designation Smuﬁ

1 Dr. Adityn Gautam | Principal Chairperson ‘ [,!

2 Dr. Prema Mittal Teacher Education Convenor — { w

3 Mr. Amit Kumar Computer Application | Co-Convenor H"~ .

4 | Dr. Shahnawaj Khan | Biosciences Member W
5 Dr. Pooja Tomar Basic Seience Member FL .

Mr. Rishabh Member ‘Qiq?/'
L] Basic Science [
Bhardwaj | /

7 | Mr. Amandecp Physical Education | Member N _

4 Mr. Sandeep Physical Education I Member

92 Mr. Anuj Physical Education Member 5

10 | Mr. Rahul Kumar Agriculture Member 'Qﬁ\:\%‘“
1 Mr. Mandip Sharma | Teacher Education Member h ] : -

12 | Ashish Balivan Student Member Wﬂ' li“y

13 Sikshi Student Member W I
14 Unnati Tvagi Student Member | S;n“hfr
15 Akash Vermn Student Member 1~
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